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New Director

WELCOME TO AN RSA LIBRARY!




TRSA

What is RSA?

Resource Sharin? Alliance (RSA) is a consortium formed in the early 1980’s by
libraries in central and west central Illinois to share a common library automation
system.

RSA facilitates sharing of materials among its member libraries, providing patrons
with access to materials from approximately 172 different library locations,
including public, schools, academics, and special libraries.

RSA covers over

RSA provides a support staff of 12 full-time professionals.

From:
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https://support.librariesofrsa.org/about/member-libraries/#Map_of_RSA_Member_Libraries_and_Branches
https://experience.arcgis.com/experience/fa49cef52b7b41fa9c5c0db3c798ff92?org=RAILSlibraries
https://support.librariesofrsa.org/about/

How are these
Organizations
Different?
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What are the differences?

RAILS is a regional library system, a
government agency that provides services to ’ ”
libraries in the northern and west-central  :organization
areas of the state of Illinois. T"F”’

RAILS is one of three state-funded regional
library agencies in Illinois (the other two are the
Illinois Heartland Library System and Chicago
Public Library).

RAILS is governed by a 12-member board,
elected by member libraries.

+ Governance ",

RAILS is a multitype library system serving } )
more than 1,250 libraries, including academic, : Membership
public, school, and specialized libraries. ﬁ’"f’

All member libraries must comply with i
requirements as defined by Administrative Membership",
! Requirements:

Code Rules, Illinois Library System Act (23 -
lILAdmin. Code 3030.200). R

RAILS receives most of its budget through Funding
the Illinois State Library, a part of the Illinois :
Secretary of State's Office.

RAILS members do not pay dues tobe part of " puee -
the system. : :
n

RAILS has around 80 staff members based out  _.-'g "t
of five locations around northern Illinois. & ) s
Around half of RAILS' staff members are m B
involved with interlibrary loan delivery s AR

services.
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RSA is a library automation consortium.
Effective July 1st, 2024, it will become a
government agency. It will continue to provide
shared ILS services to libraries in central and
west central Illinois.

RSA is one of six LLSAP (Local Library System
Automation Project) consortia which receive
grant support from RAILS.

RSA is governed by a 12-member board, made
up of Directors and Supervisors from RSA
libraries. They are elected by RSA member

libraries.

RSA is a multitype library automation
consortium serving 142 member libraries at
188 sites, including academic, public, school,
and specialized libraries.

All members must sign the IGA establishing
RSA, and abide by the bylaws and policies
adopted by the RSA Board of Directors. They
must also pay applicable membership dues
and optional per-library service fees.

RSA receives funding from its member
libraries and from the annual RAILS LLSAP
Support Grant.

RSA members pay annual fees to be part of

the consortium. Fees are used to pay staff,

automation vendors, for database services,
and other associated fees.

RSA has 12 staff members currently employed
by RAILS through the LLSAP Support Grant
agreement. RSA will begin employing staff

directly starting in July 2025.


https://support.librariesofrsa.org/wp-content/uploads/2024/04/RAILS-and-RSA-differences-2024-03-19.pdf
https://railslibraries.org/
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Phone
E&Eﬁdﬂ-ﬂﬂﬂﬂ 866-940-4083
or or
309-315-9123 309-315-9123

Email
help@librariesofrsa.org

After-hours support Mondav - Fiday |
provided for system- onday - Friday | 8am - spm
down issues

email
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https://support.librariesofrsa.org/
https://form.jotform.com/RSAnfp/NewCase
https://support.librariesofrsa.org/project/report-request-forms/
https://form.jotform.com/RSAnfp/RSAsite-visit-request
mailto:help@librariesofrsa.org​

RSA Governance and Communication
e FRSA

The primary purpose of the Directors Advisory iR e
Committee is to gather feedback, present . el
plans, policy updates, share and gather N
strategic plan ideas, and generally comment on (—*a)

the operations of RSA. This Committee is the TR
primary feedback mechanism for Directors to ——
share directly with the Board. 8§§

an
i Act, One of the five non-.
ot isrectors Chairs this Committee.
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https://support.librariesofrsa.org/about/directors-advisory-committee/
https://support.librariesofrsa.org/about/emails/
https://support.librariesofrsa.org/about/emails/#RSA_Provided_System_Use_Email_Addresses
https://support.librariesofrsa.org/about/emails/#Newsletter_Archive
https://support.librariesofrsa.org/about/emails/#Newsletter_Archive
https://support.librariesofrsa.org/about/emails/#Newsletter_Archive

RSA Member Expectations

Ensuring Compliance by Member Libraries Policy

RSA Expectations & Responsibilities
o Inform RSA of staff changes
o |n-person visits from RSA staff

RSA System Functionality and Bylaws
Directors & Admin Handbook



https://support.librariesofrsa.org/wp-content/uploads/2025/03/Ensuring-Compliance-by-Member-Libraries-Policy-2025-03-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSA-Expectations-Responsibilities-2025-06-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RSA-System-Functionality-Detailed-Guide-2024-07-01.pdf
https://support.librariesofrsa.org/handbook/directors/

RSA Provides...

TRSA

» Workflows Technical Support

» Patron-facing online catalog RSAcat

> Patron mobile catalog app RSAcat Mobile

» Workflows back-end maintenance
» Workflows shared database maintenance

>»BLUEcloud Circulation Web-based circulation software suited for
off-site services

> Training workshops — in-person and virtual

> Library staff support site

»YouTube training videos

> Library visits — training, operations, consultation

> Remote desktop support

»RSA provided email

»Email forums and newsletter

» Connection to Networking Groups

»eRead lllinois included with your RSA membership fee: The Palace
Project digital books app

»Syncs to Workflows
» Libby, Kanopy, Hoopla, Envisionware etc.

»Data, stats, and instructions for board and state reporting also
sent to the RSA provided email

» Custom and interactive data through BLUEcloud Analytics
> Report request

»0pen Access Resources through RSAcat

» Automated patron email notices and text notifications

» MobileStaff app for staff use on library-owned mobile device

»Svyndetics readers advisory resources
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https://support.librariesofrsa.org/project/rsacat-link/
https://support.librariesofrsa.org/project/rsacat-link/
https://support.librariesofrsa.org/project/rsacat-link/
https://support.librariesofrsa.org/project/rsacat-link/
https://support.librariesofrsa.org/project/rsacat-link/#RSAcat_Mobile_App
https://support.librariesofrsa.org/project/rsacat-link/#RSAcat_Mobile_App
https://support.librariesofrsa.org/project/bluecloud-circulation/
https://support.librariesofrsa.org/project/bluecloud-circulation/
https://support.librariesofrsa.org/meetings/training/
https://support.librariesofrsa.org/meetings/training/
https://support.librariesofrsa.org/meetings/training/
https://support.librariesofrsa.org/meetings/training/
https://support.librariesofrsa.org/meetings/training/
https://support.librariesofrsa.org/meetings/training/
https://support.librariesofrsa.org/
https://support.librariesofrsa.org/
https://www.youtube.com/channel/UCCDrnvYBvbfXN3pgXHN9McQ
https://www.youtube.com/channel/UCCDrnvYBvbfXN3pgXHN9McQ
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://support.librariesofrsa.org/project/support-links/#Remote_Desktop_Support
https://support.librariesofrsa.org/project/support-links/#Remote_Desktop_Support
https://support.librariesofrsa.org/about/emails/#RSA_Provided_Email_Addresses
https://support.librariesofrsa.org/about/emails/#RSA_Provided_Email_Addresses
https://support.librariesofrsa.org/about/emails/
https://support.librariesofrsa.org/about/emails/
https://support.librariesofrsa.org/about/emails/#Newsletter
https://support.librariesofrsa.org/project/central-illinois-networking-groups/
https://support.librariesofrsa.org/project/central-illinois-networking-groups/
https://thepalaceproject.org/library-resources/
https://thepalaceproject.org/library-resources/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/bluecloud-analytics/
https://support.librariesofrsa.org/project/bluecloud-analytics/
https://support.librariesofrsa.org/project/report-request-forms/
https://support.librariesofrsa.org/project/report-request-forms/
https://alsi.sdp.sirsi.net/client/en_US/RSA/?rm=ONLINE+ARTICLE1%7C%7C%7C1%7C%7C%7C1%7C%7C%7Ctrue&dt=list
https://alsi.sdp.sirsi.net/client/en_US/RSA/?rm=ONLINE+ARTICLE1%7C%7C%7C1%7C%7C%7C1%7C%7C%7Ctrue&dt=list
https://support.librariesofrsa.org/project/workflows-notices/
https://support.librariesofrsa.org/project/workflows-notices/
https://support.librariesofrsa.org/wp-content/uploads/2025/12/RSA-Shoutbomb-Brochure-2025-12-15.docx
https://support.librariesofrsa.org/project/mobilestaff/
https://support.librariesofrsa.org/project/mobilestaff/
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Helpful Websites
____

RSA Support Site IPLAR/ILLINET
Illinois Library Service Illinois State Library Illinois Library Association QOverdrive Marketplace
Area Map (login required)

First Search (login

required)
The Palace Project
Resources
EBSCO database package IMLS Data Book Riot
information
Learn Free Training Fantastic Fiction Canva DVD Release Dates
resources
Explore More Illinois Tech Soup
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https://support.librariesofrsa.org/
https://railslibraries.org/
https://railslibraries.org/system/files/inline-images/RAILS%20New%20Director%20Public%20Checklist%202022-5.pdf
https://railslibraries.org/system/files/inline-images/RAILS%20New%20Director%20Public%20Checklist%202022-5.pdf
https://librarylearning.org/
https://librarylearning.org/
https://il.countingopinions.com/
https://siuegeography.maps.arcgis.com/apps/webappviewer/index.html?id=0896ea81f7274518bc5299b291770e7d
https://siuegeography.maps.arcgis.com/apps/webappviewer/index.html?id=0896ea81f7274518bc5299b291770e7d
https://www.ilsos.gov/departments/library/
https://www.ilsos.gov/departments/library/iris.html
https://www.ilsos.gov/departments/library/iris.html
https://www.ila.org/
https://marketplace.overdrive.com/Account/Login
https://marketplace.overdrive.com/Account/Login
https://www.alphapark.org/media-literacy-resources
https://search.worldcat.org/
https://firstsearch.oclc.org/
https://firstsearch.oclc.org/
https://railslibraries.org/education
https://railslibraries.org/education
https://ww2.kdl.org/
https://ww2.kdl.org/
https://www.ila.org/advocacy/unite-against-book-bans-in-illinois
https://ereadillinois.com/documentation/108183
https://ereadillinois.com/documentation/108183
https://ereadillinois.com/documentation/108183
https://ereadillinois.com/documentation/108183
https://thepalaceproject.org/library-resources/
https://thepalaceproject.org/library-resources/
https://raforall.blogspot.com/
https://railslibraries.org/news/113453
https://railslibraries.org/news/113453
https://www.imls.gov/search-compare
https://bookriot.com/
https://edu.gcfglobal.org/en/
https://edu.gcfglobal.org/en/
https://www.fantasticfiction.com/
https://www.canva.com/
https://www.dvdsreleasedates.com/
https://engagedpatrons.org/
https://www.weebly.com/
https://exploremore.quipugroup.net/
https://www.techsoup.org/?srsltid=AfmBOoqFBERvavtPbczG4u8xlEboQUW0Lv-ke_6l1KFcN5i1Qd2ZIW3K

School Library Support

The Palace Project ebooks *
User registration — RSA offers bulk entry of students by graduation year

School-specific Operations Handbook

RAILS School Resources

SLATE School Data Dashboard

Can't Shelve This school library podcast

EBSCO databases

What schools need to know about book bans and grants



https://ereadillinois.com/transition?utm_source=eRead+Illinois+Boundless+Libraries&utm_campaign=f6e545a3a2-EMAIL_CAMPAIGN_2023_10_10_09_00_COPY_01&utm_medium=email&utm_term=0_-6af7e6329c-79405
https://ereadillinois.com/transition?utm_source=eRead+Illinois+Boundless+Libraries&utm_campaign=f6e545a3a2-EMAIL_CAMPAIGN_2023_10_10_09_00_COPY_01&utm_medium=email&utm_term=0_-6af7e6329c-79405
https://support.librariesofrsa.org/handbook/school-handbook/
https://support.librariesofrsa.org/handbook/school-handbook/
https://support.librariesofrsa.org/handbook/school-handbook/
https://railslibraries.org/school-libraries
https://public.tableau.com/app/profile/janette.derucki7316/viz/SLATEDataDashboard/SLDPDashboard-LandingPage
https://railslibraries.org/podcast-cst
https://railslibraries.org/news/114189
https://railslibraries.org/news/113339
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*Notes on The Palace Project for schools

Is the Palace Project SOPPA Compliant?

Yes, The Palace Project's vendor, Lyrasis, has completed an originating NDPA with a school
district in lllinois. To access the IL NDPA Exhibit E, please visit the SDPC website.

What authentication methods are available to school libraries?

School libraries that are part of a catalog consortium like RSA can authenticate via their ILS. User
barcode and PIN is required for login.

Does The Palace Project work on Chromebooks?

Yes, ebook and eaudiobook content can be read on a Chromebook.
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https://sdpc.a4l.org/
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