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Managing Outreach Patrons Using WorkFlows and RSAcat Cheat Sheet 
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Do you provide outreach services to patrons? Do you select materials for outreach 
patrons? Do you need strategies to help make, manage, and track selections? WorkFlows 
and RSAcat have tools to help you manage your outreach services. 
 
WorkFlows Solutions 
OUTREACH User Profile 
If you need circulation rules for your outreach patrons to better match the outreach 
delivery schedule, contact RSA to establish an OUTREACH user. This profile allows for 100 
holds (vs. 50 for an ADULT user profile). See User Profiles Standard. 
 
You can add the word OUTREACH to an outreach patron’s last name or phone number 
since those fields are typically on a hold available slip. When holds become available staff 
know to give them to the outreach librarian.  
 

 
 
Autorenewals 
If the total checkout period is 42 days or less (2 weeks with 2 renewals/ 3 weeks with 1 
renewal) then you can take advantage of autorenewals. Please contact RSA for more 
information and to set this up. 
 
Suspend Holds 
As you find materials for your patrons, you can place and suspend holds, then unsuspend 
holds when you are ready so that items transit closer to the time that you need them. Refer 
to the Placing Holds Guide. 
 
  

https://support.librariesofrsa.org/wp-content/uploads/2025/11/User-Profiles-Standard-2025-11-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Placing-Holds-Guide-2025-04-11.pdf
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RSAcat Features 
 
History 
With the patron’s permission you can help your outreach patrons turn on checkout history. 
If you have their PIN, you can then save their charge history in a spreadsheet. The list can 
be sorted, and a bonus is that there are hyperlinks to the item’s catalog record in RSAcat. 
See Checkout History Guide. 
 
Reader’s Advisory in RSAcat via Syndetics Unbound 
Example: Do you have a patron that likes Danielle Steel but has read them all?  
Search the author in RSAcat. 
 

 
 
 
Each title has tags that link to more information. “You May Also Like” will give other titles 
that have similarities. Clicking the title and then “More Information about Title” gives more 
lists. See also Learn to Use Syndetics. 

https://support.librariesofrsa.org/wp-content/uploads/2025/11/Checkout-History-Guide-2025-11-14.pdf
https://support.librariesofrsa.org/project/rsacat-link/#Learn_to_Use_Syndetics
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Lists in RSAcat 
If you have access to your outreach patron’s RSAcat account, you can create and save lists 
of books for future holds/checkouts. See RSAcat Lists Cheat Sheet. 
 
Let RSA know if you have other tips and tricks! Contact the RSA Help Desk at 
help@librariesofrsa.org with your tips. 
 

https://librariesofrsa.sharepoint.com/sites/rsa.staff/_layouts/15/Doc.aspx?sourcedoc=%7B733EB636-B434-4BBE-88D5-EA4330996451%7D&file=RSAcat%20Lists%20Cheat%20Sheet%202026-04-23.docx&action=default&mobileredirect=true
mailto:help@librariesofrsa.org

