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Using a NO-TRANSIT Account Cheat Sheet 
 
Last updated: April 2, 2026 
 
RSA recommends that member libraries establish and use a NO-TRANSIT user. This is 
used to temporarily prevent an item from transiting. It is not to be used to prevent a group 
of items, like new items, from transiting. 
 
Creating a NO-TRANSIT user 
In Modify User, search for username = NO TRANSIT, limiting to your library.  

 

If there is already a user barcode in the User ID field the NO TRANSIT user is ready for use.  
If there is not a barcode in the User ID field, use a new library card and scan it in the User ID 
field in the Basic tab. Add your library’s email to the Addresses tab and select Save. 
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Using the NO-TRANSIT User 
When your library’s item has a hold request (from the pick list or when an item is 
discharged) and the item cannot be sent, that item can be checked out to the NO-TRANSIT 
user. This allows another item on the record to fill the hold. Valid reasons for not sending 
an item could include an item on display, or an item needed for a library program.  
 
When checking out an item to NO TRANSIT that has an available hold, enter the usual 
override and choose Override & Checkout item. 
 

 
 
If your item is the only item on the bibliographic record, and you will not be able to fill the 
hold, contact the patron’s home library to inform them that you cannot supply the item at 
this time. The home library can contact their patron and either remove the hold and try to 
find the item for their patron from another source or wait until your item is available. 
 
Important notes about the NO-TRANSIT User: 

• The NO-TRANSIT User Profile has a loan period of 7 days with no overdue fines. 
• A checkout to NO TRANSIT does not count as a circulation statistic. 
• Items can be shelved while checked out to the No Transit user. 
• Only check out your library’s items to your NO TRANSIT user. 
• Items not discharged will eventually go to LOST and be billed. 
• Items charged to NO TRANSIT will display a status of “Available for local checkout 

(ask staff for location)” in RSAcat, and a location of NO-TRANSIT in WorkFlows. 
• This account should be regularly checked to make sure items are returned to 

circulation and not in LOST status.  
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For more information contact the RSA Help Desk at help@librariesofrsa.org  or at 866-
940-4083. 
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