	
	
	



Family history researchers are everywhere. If you are not one yourself, someone in your family “works on the family” or “has all that stuff.” In a library setting a common question is “I'm looking for an obituary.”  What about the school family history assignment?  Or a local history project about the town, people, or the history of a house.  These often-involved questions have stories behind them and often are asked while a million other things are going on at the library.   

I hope this presentation will leave the information providers feeling more confident when helping the family history researcher. The key is to conduct a reference interview, develop a dialog, listen to a story or two, try and figure out what you have that can help this customer with their research. This can be realized by feeling in control of the reference interaction with knowledge of how to guide this reference interaction.

THE KEY – The Reference Interview
Managing a family history research question is the same as managing any other reference question. Getting down to the actual need is the key to a successful interaction. In providing any reference service, the dialog created along with listening and synthesizing Information is the key to managing, controlling, and providing materials within your wheelhouse of resources. 

The reference interview occurs in all subject areas. As example: A customer asks for books on cats. You begin the dialogue to discover the customer wants material on tigers. If a little more probing did not occur, the customer might have ended up being shown material on house cats. 

GUIDING THE RESEARCHER – Listening and Extracting  
[bookmark: _Int_2eceJ7fX]Family History researchers need the same guidance. Corralling the story being told by the researcher into the reference interview by listening to geographic locations mentioned and time period mentioned is the key. How to make a cake should be discovered through the reference interview what kind of cake. The exact information needed through a reference interview should allow you to provide a successful interaction. The interview will give you an opportunity to provide service inside your collection. It can also help in providing a referral – to the local genealogy society, another library, or websites you might know of. It does not matter if it is a cake, or a family; listening and extracting is important.

KNOWING YOUR STRENGHTS AND LIMITATIONS
As mentioned throughout this presentation, being in control, knowing where and how to get your customer started is the key to a successful reference interaction. As information professionals, providing highly effective customer service is not only a goal, but a responsibility.

[bookmark: _Int_q3zToEoc]Google searches: Listening to your customer is one of the most important things in providing family history references. Being able to hear where someone is researching, when, or what their question is, should lead you to being able to create searches that will provide your customer with results. The ability to put a question in the search box in Google and present the results creates a successful interaction and further research for the customer. Search also for “list of……” “genealogy blogs” “genealogy webinars” “genealogy podcasts” 

[bookmark: _Int_zvWtM6in]Pedigree Charts Search “free pedigree charts” on Google. Also check the images for links. You will also find charts through Ancestry Library Edition (ALE). Search “charts and forms” from the ALE home page. 
Heritage Quest HQ is a wonderful place for new researchers to start. There are “Research Aids” that have topic tips and tricks including getting started, census research and beyond the basics including African American research. The advantage to Heritage Quest is that researchers are directed to a specific resource type like census, revolutionary war, and the like. This helps researchers stay focused because the result list is limited to source type, which can be less confusing to the new researcher. 


WEBSITES 
The following list of websites includes free and subscription websites

Family History Daily – 50 free websites 
https://familyhistorydaily.com/genealogy-resources/50-free-genealogy-sites/  
Along with the list of 50 free websites, you can find beginners, courses, tips, and online courses for you and your customers' education. Other links you will find include where you can upload your DNA for free once you have tested and found family tree programs with a link to a guide for those programs. 

US Gen Web
http://usgenweb.org 
Free online resources for genealogical research. A network of over 3000 linked websites, all individually created and maintained by a community of volunteers. Find a variety of unique county and state resources including photos, maps, transcriptions, historical documents, helpful links, and much more. 

Genealogy on Facebook and YouTube List https://socialmediagenealogy.com/genealogy-on-facebook-list/
A 436-page PDF file containing 16,700+ links to genealogy & history Facebook groups/pages (in English). Although this is a dated list, (2021) it is still a viable resource for researchers.

Cyndi’s List 
https://www.cyndislist.com 	
A comprehensive, categorized & cross-referenced list of links (337,000+) that point you to genealogical research sites online by subject



FamilySearch www.familysearch.org
· Set up a free account / available from home
· Wiki; catalog; search page
· Search by global search or search specific area or specific record collection
· ~600,000 digitalized family history book sources via the FamilySearch Digital Library
[bookmark: _Int_4cNz64rI]· Nearly 7 million digital images of source records
· Catalog search can also lead to digital images
· FamilySearch Webinars https://www.familysearch.org/wiki/en/Family_History_Library_Classes_and_Webinars
· Affiliate Library: Gives you and your customers access to most restricted images that are not accessible from home. Contact affiliatelibraries@familysearch.org
· RootsTech: https://www.familysearch.org/rootstech/  

FamilySearch Affiliate Library
https://www.familysearch.org/en/locations/affiliates/about 
https://www.familysearch.org/en/help/helpcenter/article/what-can-i-find-in-a-familysearch-affiliate-library 

Genealogy societies
https://illinoisgenweb.org/society.html
Google search: Illinois genealogical societies listing



CONTINUING EDUCATION

Basics of Genealogy Reference: A Librarian's Guide
Jack Simpson. Libraries Unlimited: ‎ September 30, 2008
[bookmark: _Int_GsnIEc5O]ISBN-10 ‏ : ‎ 1591585147
[bookmark: _Int_wuNLjO9Y]ISBN-13 ‏ : ‎ 978-1591585145

Fostering Family History Services: A Guide for Librarians, Archivists, and Volunteers
Rhonda L. Clark, Nicole Wedemeyer Miller‏: ‎ Libraries Unlimited‏: ‎ February 22, 2016
[bookmark: _Int_Iz3FKAUJ]ISBN-10 ‏ : ‎ 1610695410
[bookmark: _Int_jJ1hzSUx]ISBN-13 ‏ : ‎ 978-1610695411

Genealogy: A Practical Guide for Librarians
Katherine Pennavaria : ‎ Rowman & Littlefield: ‎ April 8, 2015
[bookmark: _Int_NVkJsbNp]ISBN-10 ‏ : ‎ 0810893258
[bookmark: _Int_zc68kDcO]ISBN-13 ‏ : ‎ 978-0810893252



Conference Keeper 
https://conferencekeeper.org 
Continuing education directory for the librarian or the customer. From free to fee, you will find all types of presentations listed here from around the country and beyond.

Vivid-Pix Librarian Genealogy Service Education 
https://www.vivid-pix.com/education/ 
Vivid Pix is a photo restoration software. The company is an ardent supporter of family history education for providers and users. First, there is a 12 session on-demand learning module that covers many aspects of service provision to family history researchers. These sessions include collection management, marketing; working with volunteers, digitization, and more. In addition to the librarian courses, there are also family and professional courses. 

The genealogy reference interview
https://www.slideshare.net/slideshow/the-genealogical-reference-interview/77231610


REFERRALS 
Peoria Public Library Local History and Genealogy (Peoria, IL)  www.peoriapubliclibrary.org / questions@peoriapubliclibrary.org / 309-497-2000
Allen County Public Library – Genealogy Center (Fort Wayne, IN)  www.genealogycenter.org / genealogy@acpl.info / 260-421-1225
Mid-Continent Public Library Midwest Genealogy Center (Independence, MO) mgc@mymcpl.org  / 816-252-7228

Genealogy societies
https://illinoisgenweb.org/society.html
Google search: Illinois genealogical societies listing


GENEALOGY BASICS
Websites you might want to bookmark
https://www.familysearch.org/en/gettingstarted/ 

Library of congress genealogy basics
https://guides.loc.gov/local-history-genealogy-research-guides/genealogy-basics#:~:text=Interview%20Living%20Relatives,from%20ourselves%20to%20our%20ancestors

Washington State Library Lib-Guide – Beginning Genealogy
https://washstatelib.libguides.com/c.php?g=1401579&p=10370543#:~:text=The%20Importance%20of%20Verification,Case%20Study:%20Royal%20Ancestry%20Claims
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