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1. Goto https://support.librariesofrsa.org/project/downloads-setup/

2. Click on the WorkFlows link for either Windows or Mac. The download will start, and
destination is in your browser.

3. Double click on the fupd_jwf_4_2-2026-3-3.exe file to begin the installation.

i Windows may prompt you as to whether you want to allow WorkFlows the
ability to make changes to the computer. If it does select “Yes.”

ii. Click Next > on the first screen.

| %) Workflows - InstaliShield Wizard

Welcome to the InstallShield Wizard for
Workflows

The InstaliShield(R) Wizard will install Workfiows on your
computer. To continue, dick Mext.

WARNING: This program is protected by copyright law and
international treaties.

iii. Windows will ask you if you want to install a separate instance of WorkFlows
or upgrade an existing instance. Select the Maintain or upgrade an existing
instance (second option) and click Next.

forkflows - InstallShield Wizard

g’,- (o] VWIZ3

This installation lets you install multiple instances of the product. Select the instance
WEF| you would like to install, and then click Next to continue:

() Install a new instance

°Mamtain or upgrade an existing instance

Product Name Version Location
orkflows 3.39.1.0 C:\Program Files (x86)\Sirsi\JWF\

Mext = Cancel
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iv. Accept the end user license agreement and click next.

License Agreement
Flease read the following license agreement carefully.

SIRSI'"S WORKFLOWS END USER LICEMNSE AOGREEMENT

IF ¥OU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AREREEMENT, DO

MOT INSTALL THE SOFIWARE. BY INSTALLING THE SOFTWARE YO
nRE

ACREEING TO BE SBOUND B5Y THE TERMS AND CONDITIONS OF THIS
AGCREEMENT AND TERMS COF THE APPROPRIATELY EXECUTIED

AT TOMATED
LIBROARY LICENSE AGCREEMENT, OR AUICHMATED LIBRARY SOFIWARE
I eccept the terms in the licenss agresment

=)
I do not accept the terms in the license agreement

InstallShield
] [

V. Allow the installation software to choose the destination folder and click

next.

Destination Folder
Click Mext to install to this folder, or dick Change to install to a differe

[:? Install Workflows to:
C:Wrogram Files (x85)\Sirsi\JWwWFY

InstallsShield

Vi. Click Install

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, didk Badk. Click Cancel to

exit the wizard.

Installshield
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You will see a window with a progress bar appear as shown below. (You don’t need
to do anything).

Installing Workflows
The program features you selected are being installed.
]
]

Please wait while the InstallShield Wizard installs Workflowss. This may take
several minutes.

Status:

InstallShield

When the process has completed click the “Finish” button.

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed Workflows.
Click Finish to exit the wizard.

WorkFlows may or may not launch on its own after completing step 5. If it does not,
just double-click on the new WorkFlows 4.2.0.0J icon (shown below).

e

WVOTREIDWS]
AR00]

Log into WorkFlows as usual.

To be certain that you are running the updated WorkFlows client go to the Help
menu and choose "About."
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i SisiDynix Symphony WorkFlows
le Edit Wizards Modules Preference Tools

sitions | Cataloaing | Circulati

% Configuration Ses..
o8 OCLC Connections
# OPAC Administration
#: Global Configuration
B customize palicy list
® Control policy rem.
1B Item Search and D,
@ che
@ Help
& Print

ck Item Status

Acquisition Config... ®

Authority Configu... ®

Cataloging Config... ®

Circulation Config... @

General Configur... ®

OPAC Configurati... @

Outreach Configu... ®

Selection List Con... ®

Serial Control Co... ®

Vendor Configur... @

Access Control C... @

RSA™

SN Contents. ocl | TLL | Offiine | Outresch | Reperts | Requests | Selection | Serial Control | URionlist Catalog | Unlonlist Repérts | Ltill

Context
Key Enhancements.
Session Info.

About.

9. Anew Window will appear with the version number 4.2.0.0.1335. The version
number will be located at the bottom of the new blue and white WorkFlows Staff
Clientimage. Which is after the Date.

M : SirsiDynix Symphony WorkFlows

[y

orkFLOWS

@ SirsiDynix’

2025 Sirsi Corporation. All rights reserved.
2025-11-17 4.2.0.0.1335

SirsiDynix Symphony WorkFlows Workstation

Use, duplication, or disclosure by the U.S. Government is
subject to restrictions as set forth in sub-paragraph (c)(1)(ii)
of the Rights in Technical Data and Computer Software

clause in DFAR 252.227-7013.

Rights for non-DOD U.S. Government Departments and

OK

e
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10. If the version number has not been updated, then please follow the above steps
again. If after a few attempts, you cannot get WorkFlows to update on your
computer you may need to do a fresh installation. You can download the latest
version of WorkFlows from RSA Resource pages
https://support.librariesofrsa.org/project/downloads-setup/. Then follow the above
steps again.

If a fresh install fails repeatedly then contact RSA Support by email at
help@librariesofrsa.org or by calling 866-940-4083 or 309-315-9123
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