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The Issue 
An available hold cannot have the pickup location changed.  
 
This was changed in WorkFlows 4.2  to fix issues where patrons or library staff were 
modifying available holds to change the pickup library to a library where the patron does 
not have checkout privileges. In RSA’s case, an example would be modifying an available 
hold’s pickup location to a public library for a hold placed on a school STUDENT profile 
card which will not circulate at any public library. This would result in an unfillable hold. 
Correcting the issue removed the ability to modify the hold pickup library for an item that is 
available on the hold shelf. SirsiDynix has added this to the list of things to fix in future 
updates but attached no timeline for implementing the return of this capability. 
 
The Fix 
To modify the pickup library for an available hold: 

1. In the ‘Display User’ wizard, choose the Holds tab. Note the User ID and note the 
exact item ID for the available hold that needs the pickup library modified. 

 

 
 

2. Check out the exact item ID to your NO TRANSIT user.  
a. Note: Refer to the Using a NO-TRANSIT Account Cheat Sheet for more 

information. All libraries have a NO TRANSIT user although some may need 
to have a user barcode assigned to the account. Contact the RSA Help Desk 
at help@librariesofrsa.org if you need help finding your NO-TRANSIT user or 
assigning a user barcode to it. 
 

https://support.librariesofrsa.org/wp-content/uploads/2026/03/Using-a-NO-TRANSIT-Account-Cheat-Sheet-2026-03-05.pdf
mailto:help@librariesofrsa.org
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3. Enter the override to check out the item. 
 

 
 

4. In the ‘Holds’ menu group, select the ‘Modify Holds for User’ wizard. Select the 
checkbox next to the hold for the item. 

a. Note: The status will be “unavailable” if step 2 was done correctly. 
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5. Click the ‘Modify’ button. Change the Pickup library in the ‘Pickup At:’ drop-down, 
then click the ‘OK’ button. 

 

 
 

6. Now discharge the item you just checked out to your NO TRANSIT user. WorkFlows 
*should* put the item in transit to the new pickup library for that patron.  

a. Note: There are instances where the system will not do this and may ask you 
to transit the item to a different library. In that case, the patron will still be 
the next person in the hold queue. 

 

 
 
Please contact RSA Support at help@librariesofrsa.org or 866-940-4083 or 309-315-9123 
with any questions. 
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