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Answering Illinois Public Library Annual Report (IPLAR) questions using data from RSA 
Guide 
 
Last updated: February 23, 2026 
 
This document is a guide to locating and using Workflows circulation data provided by RSA 
to complete the IPLAR annual report. Only questions that use data from RSA are included 
in this guide. See the following site for detailed IPLAR instructions and definitions. 
Illinois State Library IPLAR Portal 
 

Most of the reports needed to complete the IPLAR are sent to the RSA IONOS email 
account. Other reports are posted on the Monthly Statistics page on the RSA Support Site. 

Use reports dated from the last month of your fiscal year or the first date of the next fiscal 
year. Example: for IPLAR 2026 with FY = May - April use data from April 30, 2026, or May 1, 
2026. 

If you need to request reports, make sure to indicate your fiscal year dates. 

 

For general IPLAR questions, feel free to contact Laura Keyes, Library Program Specialist at 
the Illinois State Library: LKeyes@ILSOS.gov or 217-785-1168. 

 

  

https://il.countingopinions.com/
https://support.librariesofrsa.org/project/monthly-reports/
https://form.jotform.com/RSAnfp/RetReq-One-Time
mailto:LKeyes@ILSOS.gov
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REGISTERED USERS 
See below for examples.  
 

IPLAR Question Title of Report Where to find 
report Date of report Notes 

16.1 Total 
Number of 
Unexpired 
Resident Cards  

Monthly Reports 
– User Counts, 
part 1 

RSA IONOS email 

received from 
Distribution 
Services on the 
first of the month 
after the end of 
your fiscal year 

Do not include 
nonresident, 
NON-RSA, or 
RCIP users 

16.2 Total 
Number of 
Unexpired Non-
resident Cards  

Monthly Reports 
– User Counts, 
part 1 

RSA IONOS email 

received from 
Distribution 
Services on the 
first date of your 
fiscal year 

NRESDNT, NRES-
A, NRES-J, NRES-
YA PROFILES 

16.2a Of the total 
in 16.2, how 
many Cards for 
Kids Act cards 
were issued?  

Monthly Reports 
– User Counts, 
part 1 

RSA IONOS email 

received from 
Distribution 
Services on the 
first date of your 
fiscal year 

C4-KIDS profiles 

16.2b Of the total 
in 16.2, how 
many Disabled 
Veterans cards 
were issued? 

Monthly Reports 
– User Counts, 
part 1 

RSA IONOS email 

received from 
Distribution 
Services on the 
first date of your 
fiscal year 

C4-VETS profiles 

16.5 Does the 
library charge 
overdue fines to 
any users when 
they fail to return 
physical print 
materials by the 
date due?  

Payment Report 
over a Date 
Range with Bill 
Reason   

BCA folder 
6>User 
Bills>Paid>Bills in 
a Date Range 

enter fiscal year 
dates  

or ask RSA if you 
are fine free 
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16.1 Total Number of Unexpired Resident Cards 
Monthly Reports – User Counts, part 1 
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16.2 Total Number of Unexpired Non-resident Cards 

 
 
16.2a Of the total in 16.2, how many Cards for Kids Act cards were issued?  

 
 
16.2b Of the total in 16.2, how many Disabled Veterans cards were issued? 
Currently no RSA libraries are using the C4-VETS profiles. 
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RESOURCES OWNED  
See examples below. Your item types may be different. 

IPLAR Question Title of Report Where to find 
report Date of report Notes 

17.1 Print 
Materials  

Holding Counts 
by Item Type 

RSA Support 
Site Monthly 
Statistics Page 

last day of fiscal 
year 

Add number of 
items of the 
item types 
associated with 
print format 

17.2 Current 
Print Serial 
Subscriptions   

Holding Counts 
by Item Type 

RSA Support 
Site Monthly 
Statistics Page 

last day of fiscal 
year 

Add number of 
items of the 
item types 
associated with 
serial/magazine 
format 

17.4 Audio 
Recordings: 
Physical Units 
Held at end of 
the fiscal year  

Holding Counts 
by Item Type 

RSA Support 
Site Monthly 
Statistics Page 

last day of fiscal 
year 

Add number of 
items of the 
item types 
associated with 
audiobook/mus
ic format 

17.5 
DVDs/Videos: 
Physical Units 
Held at end of 
the fiscal year   

Holding Counts 
by Item Type 

RSA Support 
Site Monthly 
Statistics Page 

last day of fiscal 
year 

Add number of 
items of the 
item types 
associated with 
movie format 

17.6 Other 
Circulating 
Physical Items  

Holding Counts 
by Item Type 

RSA Support 
Site Monthly 
Statistics Page 

last day of fiscal 
year 

Add number of 
items of the 
item types not 
associated with 
any of the above 
formats 

 
  

https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
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17.1 Print materials 
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17.2 Current Print Serial Subscriptions   
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17.4 Audio Recordings 
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17.5 DVDs/Videos 
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17.6 Other Circulating Physical Items 
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ELECTRONIC MATERIALS AND COLLECTIONS 

17.9 Did your library provide access to e-Books purchased via a consortium, cooperative, 
or other similar group at the local, regional, or state level?  

YES. All RSA libraries had Boundless which has been transitioned to The Palace 
Project during this reporting period. 

17.15 Did your library provide access to e-Audio purchased via a consortium, cooperative, 
or other similar group at the local, regional, or state level?  

YES. All RSA libraries had Boundless which has been transitioned to The Palace 
Project during this reporting period. 

17.21 Did your library provide access to research databases purchased via a consortium, 
cooperative, or other similar group at the local, regional, or state level? 
YES. All RSA libraries have access to CloudSource OA through the RSAcat online 
catalog. 
 
USE OF RESOURCES  
See below for examples. 

IPLAR Question Title of Report Where to find report Date of report 

18.1 Circulation of 
Adult Physical 
Material   

Checkouts and 
Renewals – 
Previous 12 Months 

Monthly Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to your 
fiscal year 

18.2 Circulation of 
Young Adult 
Physical Material    

 Checkouts and 
Renewals – 
Previous 12 Months 

Monthly Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to your 
fiscal year 

18.3 Circulation of 
Children’s Physical 
Material   

 Checkouts and 
Renewals – 
Previous 12 Months 

Monthly Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to your 
fiscal year 

 

https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
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IPLAR Question Title of Report Where to find 
report  

Date of report Notes 

18.5 Books - 
Physical   

Checkouts and 
Renewals – 
Previous 12 
Months 

Monthly 
Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to 
your fiscal year 

add 
corresponding 
BOOK CAT 3 
counts 

18.6 
Videos/DVDs - 
Physical   

Checkouts and 
Renewals – 
Previous 12 
Months 

Monthly 
Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to 
your fiscal year 

add 
corresponding 
MOVIE CAT 3 
counts 

18.7 Audios 
(include music) 
- Physical   

Checkouts and 
Renewals – 
Previous 12 
Months 

Monthly 
Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to 
your fiscal year 

add 
corresponding 
AUDIO CAT 3 
counts 

18.8 
Magazines/Perio
dicals - Physical   

Checkouts and 
Renewals – 
Previous 12 
Months 

Monthly 
Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to 
your fiscal year 

add 
corresponding 
PERIODICAL 
CAT 3 counts 

18.9 Other 
Items - Physical   

Checkouts and 
Renewals – 
Previous 12 
Months 

Monthly 
Statistics 
Reports - RSA 
Support Site  

find the tab with 
dates that 
correspond to 
your fiscal year 

add all other 
CAT 3 items 

 

 
 
18.11 Did your library offer automatic renewal for any physical materials during the 
reporting period? Contact RSA if you are not sure if you are using autorenewals. 
  

https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
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IPLAR 
Question Title of Report Where to 

find report  

Date of report Notes 

18.12 e-Book 
Circulation  

Download  
Total checkouts eRead IL 
(Boundless/Palace)  
 
Total checkouts ADML 
(Libby) 

 

Monthly 
Statistics 
Reports - 
RSA 
Support 
Site 

add circulation 
numbers from 
each 
spreadsheet 
tab for each 
month of the 
fiscal year 

add e-book 
circulation from all 
platforms you offer 
(eRead Illinois - 
Boundless/Palace 
Project, 
Overdrive/Overdrive 
Advantage, Hoopla) 

18.14 e-
Audio 
Circulation  

Use the above 
downloaded report(s) 
Total checkouts eRead IL 
(Boundless/Palace)  
 
Total checkouts ADML 
(Libby) 

Monthly 
Statistics 
Reports - 
RSA 
Support 
Site 

add circulation 
numbers from 
each 
spreadsheet 
tab for each 
month of the 
fiscal year 

add e-audio 
circulation from all 
platforms you offer 
(eRead Illinois - 
Boundless/Palace 
Project, 
Overdrive/Overdrive 
Advantage, Hoopla) 

 
Each month has a separate tab with circ stats. For each month/tab of your fiscal year, find 
your library and add circulation stats for ebooks and eaudiobooks separately. (ePub 
Checkouts are ebooks). 
Example for July and August: 

 

 
  

https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/project/monthly-reports/
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IPLAR Question Title of Report Where to find 
report Date of report Notes 

18.18 
Interlibrary 
Loans Provided 
TO Other 
Libraries  

Monthly 

Reports - Holds 

ILL Sent Last 12 

Months 

RSA IONOS email 

received from 
Distribution 
Services on the 
first of the month 
after the end of 
your fiscal year 
(July 1, 2026, for 
July – June FY) 

Use data from 
Holds Sent tab 
and D1500 
Items tab 

 
18.18 Interlibrary Loans Provided TO Other Libraries 
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IPLAR Question Title of Report Where to find 
report Date of report Notes 

18.19 
Interlibrary 
Loans Received 
FROM Other 
Libraries 

Monthly 
Reports - Holds 
ILL Received 
Last 12 Months 

RSA IONOS email 

received from 
Distribution 
Services on the 
first of the month 
after the end of 
your fiscal year 

Use data from 
Hold Items tab 
and ILL Items 
Received (ILL 
item types) tab 

 
18.19 Interlibrary Loans Received FROM Other Libraries 

 
 

 
 
AUTOMATION  
20.3 Is your library’s catalog automated? Yes. 
 
20.4 Is your library’s catalog accessible via the web? Yes. 
 
 
Contact the RSA Help Desk at help@librariesofrsa.org or by phone at 866-940-4083 if you 
need assistance. 

mailto:help@librariesofrsa.org

