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Placing Holds in BLUEcloud Circulation Guide

Last updated: September 16, 2025

This guide covers placing, viewing, modifying, and removing holds in BLUEcloud
Circulation.

Before you begin, make sure you have checked out the Getting Started in BLUEcloud
Circulation Cheat Sheet:
https://support.librariesofrsa.org/project/bluecloud-circulation/

Holds are typically initiated by searching the catalog for the requested item. Use the
arrows to change from Patron Search to Catalog Search.
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Welcome to BLUEcloud Circulation

Patron Search «* ‘ Scan or search for patrons ALL_LIBS

Patron Registration Fast Add Registration

Engaged, Effective, Efficient support.librariesofrsa.org
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Placing Holds from a Catalog Search
The default Catalog (Item) Search is a keyword search of all fields. See “Catalog Search in
BLUEcloud Circulation” for detailed information on searching the catalog. [future doc]

Welcome to BLUEcloud Circulation

All Fields.
Author

Pairon Registratian Fast Add Regisiration Ganirol Number

First Author value, for
Searching
First Subject value,

for Searching

First Title value, for
Searching

ILS Record ID

Initial Tite = Initial
Authr, for Searching

Enter the search term in the field and press enter or choose the search magnifying glass.

Results for “To Kill a Mockingbird” shows all records that meet that criteria.
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Catalog Search = to kill a mockingbird 137 results found  All Fields

Search Results

Titie

To kill & mockingbird Mulligan, Robert, 1925.2008, il
To Kill a Mockingbird Pakula, Alan J., 1926-1998, film ..
To kill a mockingbird Foote, Horton.

To Kill a Mockingbird Foote, Horlon

To kill a mockingbird Mills, Catriona.

To kill a mockingbird Lee, Harper

Ta kill a mockingbird Mulligan, Robert, 1925-2008.

To kill a mockingbird Lee, Harper.
To kill a mockingbird Lee, Harper.
To kill 3 mockingbird Lee, Harper Requiar print
o kill a mockingbird Lee, Harper.
To kill a mockingbird Lee, Harper.
To kill 3 mockingbird Lee, Harper,
To kill 2 mockingbird Lee, Harper
To kill a mockingbird Lee, Harper.
To kill a mockingbird Lee, Harper.
To kill 3 mockingbird Lee, Harper.
To kill 3 mockingbird Lee, Harper

To kill & mockingbird Lee, Harper.

Click on the item (make sure to choose the correct format) to see a list of items on that
record. You can select a different title record from the Search Results list on the left. Any
current holds in the record will be displayed at the bottom of the detailed results.
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Staft > Circulation atalog Search > To kill a mockingbird
Catalog Search «* 1o kill a mockingbird 137 results found | All Fields v O‘
Search Results To kill a mockingbird New Hold
Ui i Author Lee, Harper.
To kill a mockingbird Mock /"'L\‘I” 7% ISBN/ISSN 9780062420701
Subject Fathers and daughters -- Fiction.; Race relations -- Fiction.; Trials (Rape) - Fiction.; Girls - Fiction.; Fathers and daughters.; Girls.;

To Kill a Mockingbird
Race relations.; Trials (Rape); Finch, Scout (Fictitious character) -- Fiction.; Finch, Atticus (Fictitious character) -- Fiction.; Southern

States - Fiction.; Alabama -- Fiction.; Alabama.; Southern States.; Novels.; Domestic fiction.; Bildungsromans.; Legal fiction
(Literature); Fiction.; Bildungsromans -- Fiction.; Legal stories.; Finch, Atticus (Fictitious character); Finch, Scout (Fictitious

To kill a mockingbird

To Kill a Mockingbird

character)
To kill a mockingbird
Call Number / Items

To kill a mockingbird

Call Number 3 Library ¥ Item ID % Item Type + Current Location ¥ Home Location ¥
To kill a mockingbird

FIC LEE FONDULAC A12803384858 BOOK FIGTION FICTION
To kill a mockingbird

FIC LEE CREVEC-PLD A35520541785 BOOK CLASSICS CLASSICS
To kill a mockingbird

F LEE LILLIE-M-E A36400827982 BOOK HOLDS FICTION
To kill a meckingbird

FIC LEE MKINAW-DPL AB5600820824 BOOK FICTION FICTION
To kill a mockingbird

YOUNG ADULT LEE MP_MORTON A13002319925 BOOK CHECKEDOUT YA
To kill a meckingbird

FIC LEE NP_NORMAL A12007724866 BOOK FIGTION FICTION
To kill a mockingbird

FIC LEE NP_NORMAL A12007724858 BOOK FICTION FICTION
To kill a mockingbird

FIC LEE TO#1 QUINCY-PL 33441006711706 BOOK LOST-ASSUM FICTION
To kill a mockingbird

FICLEETO #1 QUINCY-PL 33441006885443 BOOK FICTION FICTION
To kill a mockingbird

FICLEETO#1 QUINCY-PL 33441006885500 BOOK LOST-ASSUM DISP-1A
To kill a mockingbird

FIC LEE TWANDA-DL AB5400604541 BOOK HOLDS FICTION
To kill a mockingbird

CCFIC LEE AC_ALDO-SD AB6486145680 CLASS WORK-RM WORK-RM
To kill a mockingbird

Title and Copy Holds (2)
To kill a mockingbird
s a s . . . n rrregy

To kill a mockingbird PatronID ¥ Name ¥ Status v Hold Date v Pickup Library v Hold Expiration ¥

D230028569 WYOMING, BOOK CL.. Being Held Aug 19 2025 WYOMING-PL Sep 04 2025
To kill a mockingbird

) o D230028569 WYOMING, BOOK GL Being Held Aug 19 2025 WYOMING-PL Sep 04 2025

To kill a meckingbird

To kill a mockingbird

Select New Hold. This will open Patron Search.

Q M Fondulac Public Library District © bc_trainer v @ Help v

Staff > Circulation > Search > Catalog Search > To kill a mockingbird

Catalog Search «* To Kill a mockingbird 137 results found |~ All Fields

Search Results To kill a mockingbird

Title Author Lee, Harper.

To kill a mockingbird BRI 1SBN/ISSN 9780062420701
f8

Fathers and daughters  Fiction.; Race relations — Fiction.; Trials (Rape) - Fiction.; Girls - Fiction.; Fathers and daughters.;
Girls; Race relations.; Trials (Rape); Finch, Scout (Fictitious character) - Fiction.; Finch, Atticus (Fictitious character) - Fiction.;

To Kill a Mockingbird

To kill a mockingbird Southern States -- Fiction.; Alabama - Fiction.; Alabama.; Southern States.; Novels.; Domestic fiction.; Bildungsromans.; Legal
fiction (Literature); Fiction.; Bildungsromans -- Fiction.; Legal stories.; Finch, Atticus (Fictitious character); Finch, Scout (Fictitious
character)

To Kill a Mockingbird

To kill a mockingbird
R mo Call Number / Items

To kill a mockingbird
Call Number § Library Item ID§ Current Location § Home Location §

To kill a mockingbird
FIC LEE FONDULAC 12803384858 FICTION FICTION

To kill a mockingbird

FICLEE CREVEC-PLD A35520541785 CLASSICS CLASSICS
To kill a mockingbird
FLEE LILLIE-M-E A36400827982 HOLDS FICTION

Ta Lill A e nbinabind

Scan the library card barcode or enter patron information to search (if your library allows
holds without the physical card). When searching by patron name, you can limit by library.
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S saf o Q Search M Fondulac Public Library District ~ © bc trainer v
Stafi > Circulation > Search > Catalog Search > To kill a mockingbird > New Hold G (e
Catalog Search «=* | To Kill a mockingbird All Fields
To kill a mockingbird ‘ New Hold ‘ New Hold
Author Lee, Harper.
Mockingbird JRETIES] 9780062420701
8
Subject Fathers and daughters -- Fiction.; Race relations -- Fiction.; Trials

(Rape) -- Fiction.; Girls - Fiction.; Fathers and daughters.; Girls.;
Race relations.; Trials (Rape); Finch, Scout (Fictitious character) -
- Fiction.; Finch, Atticus (Fictitious character) -~ Fiction.; Southern
States -- Fiction.; Alabama -- Fiction.; Alabama.; Southern
States.; Novels.; Domestic fiction.; Bildungsromans.; Legal fiction
(Literature); Fiction.; Bildungsromans -- Fiction.; Legal stories.;
Finch, Atticus (Fictitious character); Finch, Scout (Fictitious

character)
Call Number / Items |~ h
Scan or search for patrons ALL_LIBS -} Name
Call Number 3 Library 3 Item ID % Item Type 3
— = Name
FIC LEE FONDULAC A12803384858 BOOK AKiG
FIC LEE CREVEC-PLD A35520541785 BOOK Birth Date
Comment
FLEE LILLIE-M-E A36400827982 BOOK
Daytime phone
FIC LEE MKINAW-DPL AB5600820824 BOOK
Email
YOUNGADULTLE...  MP_MORTON A13002319925 BOOK Group ID
FIC LEE NP_NORMAL A12007724866 BOOK Hama;phone,
Line
FIC LEE NP_NORMAL A12007724858 BOOK
Line1
FICLEETO#1 QUINCY-PL 3344100671706 BOOK s
FICLEE TO#1 QUINCY-PL 3344106885443 BOOK Cancel

After entering the patron, verify the hold details.

Staft > Circulation > Search > Catalog Search > To kill a mockingbird > New Hold

Catalog Search ¢* to kill a mockingbird All Fields v Q

To kill a mockingbird New Hold New Hold
Lee, Harper. To kill a mockingbird
9780062420701 — KWERAM, pai
Fathers and daughters - Fiction.; Race relations -- Fiction.; Trials Patron ID PKDEMO1
(Rape) -- Fiction.; Girls -- Fiction.; Fathers and daughters.; Girls.;
Race relations.; Trials (Rape); Finch, Scout (Fictitious character) - Hold Level *
- Fiction.; Finch, Atticus (Fictitious character) -- Fiction.; Southern Title
States -- Fiction.; Alabama -- Fiction.; Alabama.; Southern
States.; Novels.; Domestic fiction.; Bildungsromans.; Legal fiction Pickup Library * Range *
(Literature); Fiction.; Bildungsromans -- Fiction.; Legal stories.; FONDULAC v System v
Finch, Atticus (Fictitious character); Finch, Scout (Fictitious
character) Request Expiration * Recall Status
Jun 29 2026 v
Call Number / Items
Date Suspended Suspend Until
Call Number ¥ Library 3 Item ID 3 Item Type &
FICLEE FONDULAC A12803384858 BOOK
Notes
FICLEE CREVEC-PLD A35520541785 BOOK
FLEE LILLIE-M-E A36400827982 BOOK
FICLEE MKINAW-DPL A65600820824 BOOK
YOUNGADULT LE... MP_MORTON A13002319925 BOOK
FICLEE NP_NORMAL A12007724866 BOOK
FICLEE NP_NORMAL A12007724858 BOOK
FICLEETO #1 QUINCY-PL 33441006711706 BOOK
Cancel |
FICLEE TO#1 QUINCY-PL 33441006885443 BOOK & |

Hold Level defaults to Title. To place a hold on a specific copy, highlight the copy on the left
side and choose Hold Level = Copy.
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Pickup Library can be changed.

Range defaults to System.

Request Expiration is the date the hold request drops off if it is never filled.

Recall Status is not usually used.

Date Suspended and Suspend Until only needed if patron can’t pick up an item for a
specified timeframe, like for vacation.

Notes are for special instructions like “place at drive-up window” and can be configured to
print on a hold available slip.

Select Place Hold to complete the process. Hold Placed Successfully will briefly appear at
the bottom of the screen.

Hold Placed Successfully

You can place another hold from this screen by entering a new catalog search in the top
search bar.

Staff > Circulation > Search > Catalog Search > To kill a mockingbird > New Hol

Catalog Search «* ‘ catcher in the rye All Fields v Qo

To kill a mockingbird New Hold New Hold

Call Number / Items

Verify the patron contact information

Return to the home screen m and switch to Patron Search. Scan the patron barcode or
search for the patron by name.

A sur o [} Seard M Fondulac Public Library District © bc_trainer v

Staff > Circulation > Search

Welcome to BLUEcloud Circulation

Patron Search ¢=* | pkdemot

e T T
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Any alerts should show when entering the patron. Acknowledge or Close to continue
without acting on the alerts.

Please note the following alerts for this patron.

Unpaid Bills
$2.00

NOTE
PATTY'S DEMO ACCOUNT.

ALRT_POPUP
PLEASE GET NEW EMAIL ADDRESS THEN REMOVE THIS NOTE. PK/MPL 8.8.25

View Bills Acknowledge

Patron contact information can be verified under Navigation Options>Patron
Information>Contact tab.

Staff « Q Search I Fondulac Public Library District + © bc_trainer v

*

Staft > Circulation > Search > KWERAM, patty > Patron Information

Patron Search «* pkdemo1 ALL_LIBS
KWERAM, patty Patron Information
Patron Type: ADULT Patron \ Demographics Privilege Notes Statistics
. Patron ID: PKDEMO1
AR, St DEUNQUENT Addresses
Alerts: View _
~ Address 1 Primary Address  Siitch to Field Configuration Mode
M AG_ALS-PDC
Q EAST PEORIAIL 61611 PHONE DAYPHONE
@
patty.kweram@railslibraries.org
STREET CITY/STATE

Navigation Options 715 SABRINA LN EAST PEORIA IL
ltems paid EMAIL

61611 patty.kweram@railslibraries.org
Bills

CARE/OF

Holds |

Address 2

Addrece 3

Page 7



Resource Sharing Alliance

View Patron Holds

Scan card or enter patron information in the patron search bar.

Navigation Options will show humber of holds. Select Holds to see a list of holds and their
status. From this screen you can modify or remove hold(s).

Staff > Circulation > Search > KWERAM, patty > Holds

Patron Search +* pkdemo1 ALL_LIBS

KWERAM, patty : Holds New Hold }

[ mites item ID % Status 3 Hold Date % Hold Expiration &

Patron Type: ADULT
' Patoon 1O PREEMOL ] To kill a mockingbird A35520541785 In Transit Sep 022025 Jun 29 2026

- Status: ' DELINQUENT

Alerts: View

1M AG_ALS-PDC
Q EAST PEORIAIL 61611

B4 patty.kweram@railslibraries.org
Navigation Options
Items

Bills

Holds

Patron Information

Modify or Remove Holds for Patron
Under Navigation Options choose Holds and check the box to select the hold to modify or
remove.

Staff > Circulation > Search > KWERAM, patty > Holds

Patron Search «=*  pkdemot | ALL_LBS

KWERAM, patty : Holds

[ mes Item D% Hold Date #

Patron Type: ADULT
. Patyam 1D PKDEMOL ] o kill a mockingbird A12803384858 Sep 022025

‘ Status: ' DELINQUENT

Alerts: View

1M AG_ALS-PDC
Q EAST PEORIA IL 61611

4 patty.kweram@railslibraries.org

Navigation Options

Items

Bills

Holds

Patron Information
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Only the following fields can be modified:

Circulation > Search > KWERAM, patty > Holds > To kill a mockingbird

Patron Search * pkdemo1 ALL _LIBS Name Q,
Holds New Hold To kill a mockingbird Cancel Hold
Title § Item 1D Status 3 ; A
U N N ’ To kill a mockingbird
[ To kil a mockingbird A12803384858 Placed Patron KWERAM, patty
- Patron ID PKDEMO1
Hold Date Tue Sep 02 2025
Hold Position 2
Status Placed
Hold Level
Title
Pickup Library Range
.
Request Expiration * Recall Status
Jun 29 2026 B No -
Date Suspended Suspend Until
Notes
place at drive up window

To remove the hold choose Cancel Hold and confirm.

«
é Patron Search =* pkdemo1 ALL_LIBS - Name v Q
Holds New Hold To kill a mockingbird Cancel Hold
Title § Item ID % Status % . -
U e i i To kill a mockingbird
[] Tokill a mockingbird 12803384858 Placed Patron KWERAM, patty
Patron ID PKDEMO1
Hold Date Tue Sep 02 2025
Hold Position 2
Status Placed
Hold Level

Cancel Hold Confirmation

Do you really want to cancel this hold?

Modify or Remove Holds by Item
Currently not available.

Contact the RSA Help Desk at help@rsanfp.org or 866-940-4083 if you need help with
BLUEcloud Circulation.
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