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https://support.librariesofrsa.org/about/
https://support.librariesofrsa.org/wp-content/uploads/2023/10/Brief_History_of_RSA_-_2022-11-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/Brief_History_of_RSA_-_2022-11-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/02/RSA_Contact_List_2025-02-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/RSA-Annual-Report-FY24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Final-2025-Printer-Friendly-Version_Benefits-of-Being-an-RSA-Member.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Final-2025-Printer-Friendly-Version_Benefits-of-Being-an-RSA-Member.pdf
https://support.librariesofrsa.org/project/bug-us-materials/
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Bug-Us-General-Bee_July-2024-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Bug-Us-Cataloging_October-2024-2.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Bug-Us-Cataloging_October-2024-2.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/01/Bug-Us-OD_January-2025-3.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/01/Bug-Us-OD_January-2025-3.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Bug-Us-Reports-Ants_April-2025-4.pdf
https://support.librariesofrsa.org/about/governance-docs/
https://support.librariesofrsa.org/wp-content/uploads/2024/06/RSA-Bylaws-Established-1-July-2024.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSA-Membership-Regions-and-Members-by-Region-2025-07-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSA-Membership-Regions-and-Members-by-Region-2025-07-01.pdf
https://support.librariesofrsa.org/about/rsa-day-committee/
https://support.librariesofrsa.org/about/rsa-day-committee/
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Intergovernmental-Agm-Establishing-Membership-in-RSA-2024-07-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Intergovernmental-Agm-Establishing-Membership-in-RSA-2024-07-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Intergovernmental-Agm-Establishing-RSA-Exhibit-A-2024-06-30.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Intergovernmental-Agm-Establishing-RSA-Exhibit-A-2024-06-30.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Board-Electronic-Attendance-Policy-Adopted-2024-07-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Board-Electronic-Attendance-Policy-Adopted-2024-07-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Ensuring-Compliance-by-Member-Libraries-Policy-2025-03-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Ensuring-Compliance-by-Member-Libraries-Policy-2025-03-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Public-Comments-at-Meetings-Policy-Adopted-2024-07-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Public-Comments-at-Meetings-Policy-Adopted-2024-07-17.pdf
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https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSA-Expectations-Responsibilities-2025-06-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSA-Expectations-Responsibilities-2025-06-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/08/RSA-Freedom-of-Information-Policy-2025-26-2025-08-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/08/RSA-Freedom-of-Information-Policy-2025-26-2025-08-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Defining-Policies-Standards-Procedures-Guides-and-Cheat-Sheets-Guide-2025-01-30.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Defining-Policies-Standards-Procedures-Guides-and-Cheat-Sheets-Guide-2025-01-30.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Defining-Policies-Standards-Procedures-Guides-and-Cheat-Sheets-Guide-2025-01-30.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Implications-of-Withdrawing-from-OCLC-Membership-Guide-2024-03-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Implications-of-Withdrawing-from-OCLC-Membership-Guide-2024-03-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Implications-of-Withdrawing-from-OCLC-Membership-Guide-2024-03-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Implications-of-Withdrawing-from-OCLC-Membership-Guide-2024-03-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/08/RSA-Policy-Overview-Guide-2025-08-08.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RSA-System-Functionality-Detailed-Guide-2024-07-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RSA-System-Functionality-Detailed-Guide-2024-07-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RSA-System-Functionality-Overview-Cheat-Sheet-2024-07-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RSA-System-Functionality-Overview-Cheat-Sheet-2024-07-01.pdf
https://support.librariesofrsa.org/about/legal-compliance/
https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSAcat-Mobile-Catalog-App-Privacy-Policy-Approved-2025-06-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSAcat-Mobile-Catalog-App-Privacy-Policy-Approved-2025-06-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/RSA-Form-W-9-2025-07-24.pdf
https://support.librariesofrsa.org/about/member-libraries/
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RAILS-Delivery-Codes-and-Labeling-Procedure-2024-07-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RAILS-Delivery-Codes-and-Labeling-Procedure-2024-07-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/RSA_Library_Delivery_Codes-2025-07-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/RSA_Library_Delivery_Codes-2025-07-17.pdf
https://support.librariesofrsa.org/about/staff-directory/
https://support.librariesofrsa.org/handbook/directors/
https://support.librariesofrsa.org/wp-content/uploads/2024/04/RAILS-and-RSA-differences-2024-03-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/RAILS-and-RSA-differences-2024-03-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Terms-Used-in-Policies-Cheat-Sheet-2024-03-08.pdf
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https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSA-New-Director-PowerPoint-2025-06-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/RSA-New-Director-PowerPoint-2025-06-10.pdf
https://support.librariesofrsa.org/about/emails/
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Managing-Your-RSA-IONOS-Email-Account-Guide-2025-06-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Managing-Your-RSA-IONOS-Email-Account-Guide-2025-06-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Updating-your-RSA-Gmail-Account-Guide-2025-02-25.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Updating-your-RSA-Gmail-Account-Guide-2025-02-25.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/RSA-Email-Forum-Memberships-Cheat-Sheet-2025-03-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/RSA-Email-Forum-Memberships-Cheat-Sheet-2025-03-26.pdf
https://form.jotform.com/RSAnfp/rsa-email-groups
https://form.jotform.com/RSAnfp/rsa-email-groups
https://support.librariesofrsa.org/project/add-or-remove-a-staff-account/
https://submit.jotform.com/RSAnfp/add-or-remove-a-staff-account
https://submit.jotform.com/RSAnfp/add-or-remove-a-staff-account
https://support.librariesofrsa.org/project/general-rsa-forms/
https://form.jotform.com/RSAnfp/PrimaryEmail
https://form.jotform.com/RSAnfp/PrimaryEmail
https://form.jotform.com/RSAnfp/UX1
https://form.jotform.com/RSAnfp/UX1
https://form.jotform.com/RSAnfp/UX1
https://form.jotform.com/RSAnfp/public-closure-dates-for-2025
https://form.jotform.com/RSAnfp/public-closure-dates-for-2025
https://form.jotform.com/RSAnfp/NewCase
https://form.jotform.com/RSAnfp/NewCase
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://form.jotform.com/RSAnfp/RSAsite-visit-request
https://form.jotform.com/210454076619153
https://form.jotform.com/210454076619153
https://form.jotform.com/RSAnfp/TrainingEval
https://form.jotform.com/RSAnfp/TrainingEval
https://form.jotform.com/RSAnfp/TrainingEval
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https://support.librariesofrsa.org/project/report-request-forms/
https://form.jotform.com/RSAnfp/RptReq-Existing
https://form.jotform.com/RSAnfp/RptReq-Existing
https://form.jotform.com/RSAnfp/RptReq-Existing
https://form.jotform.com/RSAnfp/RptReq-Existing
https://form.jotform.com/RSAnfp/RptReq-New
https://form.jotform.com/RSAnfp/RptReq-New
https://form.jotform.com/RSAnfp/RptReq-New
https://form.jotform.com/RSAnfp/RetReq-One-Time
https://form.jotform.com/RSAnfp/RetReq-One-Time
https://form.jotform.com/RSAnfp/RepReq-Resend
https://form.jotform.com/RSAnfp/RepReq-Resend
https://support.librariesofrsa.org/independence-project/
https://alsi.sdp.sirsi.net/client/en_US/search/asset/11687/2
https://alsi.sdp.sirsi.net/client/en_US/search/asset/11687/2
https://support.librariesofrsa.org/wp-content/uploads/2023/10/FY24-RSA-Conversion-to-III-Timeline-2023-09-26-For-Support-Site.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/FY24-RSA-Conversion-to-III-Timeline-2023-09-26-For-Support-Site.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/FY24-RSA-Conversion-to-III-Timeline-2023-09-26-For-Support-Site.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/FY24-RSA-Conversion-to-III-Timeline-2023-09-26-For-Support-Site.pdf
https://support.librariesofrsa.org/handbook/operations-manual/
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Operations-Manual-2024-07-12.pdf
https://support.librariesofrsa.org/project/barcodes-and-equipment/
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Mod-10-Calculation-Guide-2024-02-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Ordering-and-Re-Using-Barcodes-Guide-2024-01-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Ordering-and-Re-Using-Barcodes-Guide-2024-01-19.pdf
https://support.librariesofrsa.org/project/billing/
https://support.librariesofrsa.org/wp-content/uploads/2024/05/Fine-Block-Limit-Policy-2024-05-09.pdf
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https://support.librariesofrsa.org/wp-content/uploads/2025/06/Adding-a-Bill-and-Bill-Note-before-Removing-a-Lost-Item-Guide-2025-06-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Adding-a-Bill-and-Bill-Note-before-Removing-a-Lost-Item-Guide-2025-06-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Adding-a-Bill-and-Bill-Note-before-Removing-a-Lost-Item-Guide-2025-06-09.pdf
https://www.youtube.com/watch?v=38x3vJn96yI
https://www.youtube.com/watch?v=38x3vJn96yI
https://www.youtube.com/watch?v=38x3vJn96yI
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Bill-Notes-Guide-2025-06-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Billing-a-User-Cheat-Sheet-2025-06-13.pdf
https://www.youtube.com/watch?v=tWcRJiJFlz8
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Billing-Training-Resources-Cheat-Sheet-2025-06-20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Paying-a-Bill-in-WorkFlows-and-Online-Cheat-Sheet-2025-06-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Paying-a-Bill-in-WorkFlows-and-Online-Cheat-Sheet-2025-06-16.pdf
https://www.youtube.com/watch?v=0UGyVAKSj70
https://www.youtube.com/watch?v=0UGyVAKSj70
https://support.librariesofrsa.org/project/billing-parameters/
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Bill Reasons.xls
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Default Prices and Processing Fees.xls
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Default Prices and Processing Fees.xls
https://support.librariesofrsa.org/wp-content/uploads/2023/12/Payment-types-2023-12-12.xlsx
https://support.librariesofrsa.org/project/bluecloud-analytics/
https://support.librariesofrsa.org/wp-content/uploads/2024/04/BC-Analytics-Exploring-Data-with-Excel-Guide-2016-09-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/BC-Analytics-Exploring-Data-with-Excel-Guide-2016-09-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/BLUEcloud-Analytics-BCA-Save-As-vs-Create-Personal-View-Cheat-Sheet-2025-05-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/BLUEcloud-Analytics-BCA-Save-As-vs-Create-Personal-View-Cheat-Sheet-2025-05-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/BLUEcloud-Analytics-BCA-Save-As-vs-Create-Personal-View-Cheat-Sheet-2025-05-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/01/BCA-User-Reference-Guide-2025-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/01/BCA-User-Reference-Guide-2025-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/BLUEcloud-Analytics-%E2%80%93-Creating-a-Personal-View-Cheat-Sheet-2024-08-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/BLUEcloud-Analytics-%E2%80%93-Creating-a-Personal-View-Cheat-Sheet-2024-08-05.pdf
https://www.youtube.com/watch?v=pIHgOQKm80A&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=1
https://www.youtube.com/watch?v=pIHgOQKm80A&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=1
https://www.youtube.com/watch?v=pIHgOQKm80A&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=1
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Over Time (BCA 2024-12-13
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Holds Placed and Filled
2024-08-16
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Placed & Filled 2025-05-22
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https://support.librariesofrsa.org/wp-content/uploads/2024/07/Instructions-for-Subscribing-to-Reports-via-Email-in-BCA-2016-07-25.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Instructions-for-Subscribing-to-Reports-via-Email-in-BCA-2016-07-25.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Instructions-for-Subscribing-to-Reports-via-Email-in-BCA-2016-07-25.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/BLUEcloud-Analytics-Logging-In-Cheat-Sheet-2024-08-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/BLUEcloud-Analytics-Logging-In-Cheat-Sheet-2024-08-16.pdf
https://www.youtube.com/watch?v=Hl7PjL8K3As&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=3
https://www.youtube.com/watch?v=Hl7PjL8K3As&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=3
https://support.librariesofrsa.org/wp-content/uploads/2024/08/BLUEcloud-Analytics-Running-a-Report-Cheat-Sheet-2024-08-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/BLUEcloud-Analytics-Running-a-Report-Cheat-Sheet-2024-08-16.pdf
https://www.youtube.com/watch?v=Ai3nZ1LmsFI&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=2
https://www.youtube.com/watch?v=Ai3nZ1LmsFI&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=2
https://www.youtube.com/watch?v=Ai3nZ1LmsFI&list=PLt2wA_EbLSx-SMHb-PrMSCQUDyTilTogy&index=2
https://support.librariesofrsa.org/wp-content/uploads/2025/05/BLUEcloud-Analytics-BCA-WorkFlows-Terminology-Cheat-Sheet-2025-05-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/BLUEcloud-Analytics-BCA-WorkFlows-Terminology-Cheat-Sheet-2025-05-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/BLUEcloud-Analytics-BCA-WorkFlows-Terminology-Cheat-Sheet-2025-05-29.pdf
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=D068BB3DC3604C99BB68EC58F5634298
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=D068BB3DC3604C99BB68EC58F5634298
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=D068BB3DC3604C99BB68EC58F5634298
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=8BD12CD1315742C1A88B6D064585DA7C
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=8BD12CD1315742C1A88B6D064585DA7C
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Using-the-New-Holds-Placed-Dashboard-Cheat-Sheet-2025-05-22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Using-the-New-Holds-Placed-Dashboard-Cheat-Sheet-2025-05-22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Using-the-New-Holds-Placed-Dashboard-Cheat-Sheet-2025-05-22.pdf
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=9BF5AFD9E7FC4137B30498BBB6DF2822
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=9BF5AFD9E7FC4137B30498BBB6DF2822
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Interactive-Collection-Shelflist-Browser-Cheat-Sheet-2024-08-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Interactive-Collection-Shelflist-Browser-Cheat-Sheet-2024-08-06.pdf
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=59279B8064A54441ABE4667F7FA74017
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=59279B8064A54441ABE4667F7FA74017
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=E4688B194C824E12AF5A285CAE8EDAE0
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=E4688B194C824E12AF5A285CAE8EDAE0
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=7C98BC058716493788AC48AB77935FB2
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=7C98BC058716493788AC48AB77935FB2
https://noam-bca-alsi-mslibrary-1.bc.sirsidynix.net/MicroStrategyLibrary/CustomApp?id=7C98BC058716493788AC48AB77935FB2
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Circulation Topic Overview
Add Brief Title Helper
Setting Up the Add Brief
. 2024-07-29
Title Helper
Using the Add Brief Title
2024-07-29
Helper
Checkout
Display an Alert for
. 2024-03-06
Previous Loan
Checking out an Item
; 2021-05-04
(video 3:20)
Circulation Helpers in WorkFlows
Circulation Helpers 2017-11-01
Circulation Quick Reference Guide (WorkFlows)
WorkFlows Circulation
) 2022-05-01
Quick Reference
Circulation Training
WorkFlows Basic
Circulation Workshop 2024-11-18
Guide
WorkFlows Basic
Circulation Workshop 2023-01-11
(video 42:15)
Circulation Training
2024-11-18
Resources
Discharge Items
Back Dating Returns
Using "Discharging 2024-01-24
Bookdrop"
Common Pop-up Boxes 2024-11-13
|Discharging Items 2024-09-03
Basic Workflows -
Returning Materials (3 2021-08-06
Wizards) (video 8:04)
|Reshelving Location 2024-12-16
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https://support.librariesofrsa.org/handbook/circulation/
https://support.librariesofrsa.org/topic/circulation/
https://support.librariesofrsa.org/project/guide-adding-brief-title-helper/
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Setting-Up-the-Add-Brief-Title-Helper-Procedure-2024-07-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Setting-Up-the-Add-Brief-Title-Helper-Procedure-2024-07-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Using-the-Add-Brief-Title-Helper-Guide-2024-07-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Using-the-Add-Brief-Title-Helper-Guide-2024-07-29.pdf
https://support.librariesofrsa.org/handbook/circulation/#Check_Out
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Display-an-alert-for-previous-loan-Cheat-Sheet-2024-03-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Display-an-alert-for-previous-loan-Cheat-Sheet-2024-03-06.pdf
https://www.youtube.com/watch?v=VXtnb5cCsFs
https://www.youtube.com/watch?v=VXtnb5cCsFs
https://support.librariesofrsa.org/project/guide-circulation-helpers/
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Circulation-Helpers-11-17.pdf
https://support.librariesofrsa.org/project/workflows-circulation-quick-reference-guide/
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Workflows-Circulation-Quick-Reference-Guide-2022-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Workflows-Circulation-Quick-Reference-Guide-2022-05.pdf
https://support.librariesofrsa.org/handbook/circulation/#Circulation_Training
https://support.librariesofrsa.org/wp-content/uploads/2024/11/WorkFlows-Basic-Circulation-Workshop-Guide-2024-11-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/WorkFlows-Basic-Circulation-Workshop-Guide-2024-11-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/WorkFlows-Basic-Circulation-Workshop-Guide-2024-11-18.pdf
https://www.youtube.com/watch?v=Emx6ymX0Glg
https://www.youtube.com/watch?v=Emx6ymX0Glg
https://www.youtube.com/watch?v=Emx6ymX0Glg
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Circulation-Training-Resources-Cheat-Sheet-2024-11-15.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Circulation-Training-Resources-Cheat-Sheet-2024-11-15.pdf
https://support.librariesofrsa.org/project/discharge-items/
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Back-Dating-Returns-Using-Discharging-Bookdrop-Guide-2024-01-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Back-Dating-Returns-Using-Discharging-Bookdrop-Guide-2024-01-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Back-Dating-Returns-Using-Discharging-Bookdrop-Guide-2024-01-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Common-Pop-up-Boxes-Guide-2024-11-13.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Discharging-Items-Cheat-Sheet-2024-09-03.pdf
https://www.youtube.com/watch?v=ajgP5mte-7U
https://www.youtube.com/watch?v=ajgP5mte-7U
https://www.youtube.com/watch?v=ajgP5mte-7U
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Reshelving-Location-Cheat-Sheet-2024-12-16.pdf
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Email Receipt Buttons 2017-12-01
Fine Fee Recommendations
Recommendations and
Considerations for Fine 2020-07-27
Free Libraries
Mark Item Used Wizard
Mark Item Used 2024-11-11
Popular Reports for Circ Managers and Where to Locate Them
Most Popular Reports for
Circ Managers and Where 2023-08-25
to Locate them in BCA
Search
Item Search and Display 2025-06-13
Basic Item Search and
) ) 2021-08-06
Display (video 8:04)
Serials Control Module
Using the Serial Control
. 2024-08-05
Module in WorkFlows
Special Due Date Helpers
Special Due Date Helpers 2024-08-16
Special Due Date Helpers
i 2021-04-05
(video 3:25)
Circulation Parameters
Circ Rule Helper
. 2015-05-06
Checklist*
Circ Rule Helper
i . 2015-05-06
Checklist - Printable*
Expanded Circ Map* 2025-08-01
Die Cut Shapes
Die Cut Shapes
) 2024-03-21
Collection
Die Shape Collection List 2024-06-17
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https://support.librariesofrsa.org/project/guide-email-receipt-buttons/
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Email-Receipt-Buttons-11-17.docx.pdf
https://support.librariesofrsa.org/project/guide-fine-free-recommendations/
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Fine-Free-Recommendations.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Fine-Free-Recommendations.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Fine-Free-Recommendations.pdf
https://support.librariesofrsa.org/project/mark-item-used-wizard/
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Mark-Item-Used-Wizard-Guide-2024-11-11.pdf
https://support.librariesofrsa.org/project/popular-reports-for-circ-managers-and-where/
https://support.librariesofrsa.org/wp-content/uploads/2023/09/Popular-Reports-Circ-Managers-and-Where-in-BCA.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/09/Popular-Reports-Circ-Managers-and-Where-in-BCA.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/09/Popular-Reports-Circ-Managers-and-Where-in-BCA.pdf
https://support.librariesofrsa.org/handbook/circulation/#Search
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Item-Search-and-Display-Guide-2025-06-13.pdf
https://www.youtube.com/watch?v=86DD0DxXcQk
https://www.youtube.com/watch?v=86DD0DxXcQk
https://support.librariesofrsa.org/project/using-the-serials-control-module-in-workflows/
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Using-the-Serial-Control-Module-in-WorkFlows-Guide-2024-08-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Using-the-Serial-Control-Module-in-WorkFlows-Guide-2024-08-05.pdf
https://support.librariesofrsa.org/project/guide-special-due-date-helpers/
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Special-Due-Date-Helpers-Guide-2024-08-16.pdf
https://www.youtube.com/watch?v=_oQIMDmAGNU
https://www.youtube.com/watch?v=_oQIMDmAGNU
https://support.librariesofrsa.org/project/circ-parameters/
https://alsi.sdp.sirsi.net/client/RSAwebsite/search/asset/357
https://alsi.sdp.sirsi.net/client/RSAwebsite/search/asset/357
https://alsi.sdp.sirsi.net/client/search/asset/5022
https://alsi.sdp.sirsi.net/client/search/asset/5022
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Circ Map.xls
https://support.librariesofrsa.org/project/die-cut-shapes/
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Die-Cut-Shapes-Collection-Cheat-Sheet-2024-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Die-Cut-Shapes-Collection-Cheat-Sheet-2024-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Die-Shape-Collection-List-Cheat-Sheet-2024-06-17.pdf
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RSA ShoutBomb Brochure
2022-03-01
PDF
RSA ShoutBomb Brochure
2022-03-01
Word
CloudSource OA
Accessing Online Articles
(aka CloudSourceOA) in 2022-07-29
RSAcat
Advanced Searching in
Online Articles
2022-08-31
(CloudSourceOA) Search
Tab
CloudSourceOA FAQ for
. 2022-06-30
Library Staff
Interlibrary Loan and Other Resource Sharing
Creating and Deleting
Temporary Brief Records
; 2025-03-14
for Non-RSA Interlibrary
Loan Items
Interlibrary Loan Items
Requested by a Non-RSA 2025-05-19
Library
RAILS Delivery Codes and
. 2024-07-03
Labeling
D1500 Numbers How to
Use Them and How to 2024-01-23
Search for Them
Inventory Instructions and Item Statistics in WorkFlows
WorkFlows Inventory 2025-06-23
WorkFlows Item Statistics 2025-08-08
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https://support.librariesofrsa.org/project/ebooks-overview/
https://support.librariesofrsa.org/wp-content/uploads/2024/04/RSA-Shoutbomb-Brochure-Guide-2022-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/RSA-Shoutbomb-Brochure-Guide-2022-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RSA-Shoutbomb-Brochure-Guide-2022-03.docx
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RSA-Shoutbomb-Brochure-Guide-2022-03.docx
https://support.librariesofrsa.org/project/online-articles-staff-training/
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Accessing-Online-Articles-aka-CloudsourceOA-in-RSAcat-Guide-2022-07-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Accessing-Online-Articles-aka-CloudsourceOA-in-RSAcat-Guide-2022-07-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Accessing-Online-Articles-aka-CloudsourceOA-in-RSAcat-Guide-2022-07-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Advanced-Searching-in-Online-Articles-CloudSourceOA-Search-Tab-Guide-2022-08-31.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Advanced-Searching-in-Online-Articles-CloudSourceOA-Search-Tab-Guide-2022-08-31.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Advanced-Searching-in-Online-Articles-CloudSourceOA-Search-Tab-Guide-2022-08-31.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Advanced-Searching-in-Online-Articles-CloudSourceOA-Search-Tab-Guide-2022-08-31.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/CloudSourceOA-FAQ-for-Library-Staff-Cheat-Sheet-2022-06-30.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/CloudSourceOA-FAQ-for-Library-Staff-Cheat-Sheet-2022-06-30.pdf
https://support.librariesofrsa.org/project/interlibrary-loan-union-list-holds-and-other-resource-sharing/
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Create-and-Delete-a-Temporary-Record-for-Non-RSA-ILL-Item-Procedure-2024-06-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Create-and-Delete-a-Temporary-Record-for-Non-RSA-ILL-Item-Procedure-2024-06-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Create-and-Delete-a-Temporary-Record-for-Non-RSA-ILL-Item-Procedure-2024-06-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Create-and-Delete-a-Temporary-Record-for-Non-RSA-ILL-Item-Procedure-2024-06-26.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Interlibrary-Loan-Items-Requested-by-a-Non-RSA-Library-Procedure-2025-05-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Interlibrary-Loan-Items-Requested-by-a-Non-RSA-Library-Procedure-2025-05-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Interlibrary-Loan-Items-Requested-by-a-Non-RSA-Library-Procedure-2025-05-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RAILS-Delivery-Codes-and-Labeling-Procedure-2024-07-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/RAILS-Delivery-Codes-and-Labeling-Procedure-2024-07-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/D1500-Numbers-How-to-Use-Them-and-How-to-Search-for-Them-Cheat-Sheet-2024-01-23.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/D1500-Numbers-How-to-Use-Them-and-How-to-Search-for-Them-Cheat-Sheet-2024-01-23.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/D1500-Numbers-How-to-Use-Them-and-How-to-Search-for-Them-Cheat-Sheet-2024-01-23.pdf
https://support.librariesofrsa.org/project/inventory-instructions/
https://support.librariesofrsa.org/wp-content/uploads/2025/06/WorkFlows-Inventory-Guide-2025-06-30.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/08/WorkFlows-Item-Statistics-Cheat-Sheet-2025-08-08.pdf
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ILLINET and IPLAR Report Data
Answering Illinois Public
Library Annual Report
. . 2025-05-16
(IPLAR) questions using
data from RSA
ILLINET — Where to find
the data to complete the 2024-02-14
survey using BCA
Running Statistics
Reports for Digital
) ) 2024-06-03
Collections in eRead
Ilinois
Running Statistics
Reports for Digital
. . 2024-06-03
Collections in
Overdrive/ADML
Library Codes, Item and Patron Barcode Prefixes
Library Codes 2023-09-22
RSA Item Barcode
) 2025-07-07
Prefixes
RSA User Barcode
) 2025-07-07
Prefixes
Lost, Missing, Damaged and LOSTTRANS Items
Damaged Materials 2025-04-03
Damaged Materials 2025-04-09
Lost Materials 2025-06-05
Lost Materials from Other
. ) 2025-05-16
Member Libraries
Mark Item Lost Wizard 2025-04-07
Mark Item Missing Wizard 2023-10-25
Processing LOST-TRANS
) 2025-03-21
Lost In Transit Iltems
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https://support.librariesofrsa.org/project/illinet-iplar/
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Answering-IPLAR-questions-using-data-from-RSA-Guide-2025-05-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Answering-IPLAR-questions-using-data-from-RSA-Guide-2025-05-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Answering-IPLAR-questions-using-data-from-RSA-Guide-2025-05-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Answering-IPLAR-questions-using-data-from-RSA-Guide-2025-05-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/ILLINET-%E2%80%93-Where-to-find-the-data-to-complete-the-survey-using-BCA-Guide-2024-02-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/ILLINET-%E2%80%93-Where-to-find-the-data-to-complete-the-survey-using-BCA-Guide-2024-02-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/ILLINET-%E2%80%93-Where-to-find-the-data-to-complete-the-survey-using-BCA-Guide-2024-02-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-eRead-Illinois-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-eRead-Illinois-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-eRead-Illinois-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-eRead-Illinois-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-Overdrive-ADML-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-Overdrive-ADML-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-Overdrive-ADML-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Running-Statistics-Reports-for-Digital-Collections-in-Overdrive-ADML-Guide-2024-06-03.pdf
https://support.librariesofrsa.org/project/other-parameters/
https://support.librariesofrsa.org/wp-content/uploads/2023/09/RSAMembershipbyCategoryIncludingBranches.html
https://support.librariesofrsa.org/wp-content/uploads/2025/07/RSA-Item-Barcode-Prefixes-Parameter-2025-07-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/RSA-Item-Barcode-Prefixes-Parameter-2025-07-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/RSA-User-Barcode-Prefixes-Parameter-2025-07-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/RSA-User-Barcode-Prefixes-Parameter-2025-07-07.pdf
https://support.librariesofrsa.org/project/lost-missing-damaged/
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Damaged-Material-Policy-2025-04-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Damaged-Material-Procedure-2025-04-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Lost-Materials-Policy-2025-06-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Lost-Materials-from-Other-Member-Libraries-Procedure-2025-05-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Lost-Materials-from-Other-Member-Libraries-Procedure-2025-05-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Mark-Item-Lost-Wizard-Guide-2025-04-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Mark-Item-Missing-Wizard-Guide-2023-10-25.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Processing-LOST-TRANS-Lost-in-transit-items-Cheat-Sheet-2025-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Processing-LOST-TRANS-Lost-in-transit-items-Cheat-Sheet-2025-03-21.pdf
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Other (Forms, Videos,
. A Last updated/
Policies Standards Procedures Guides Cheat Sheets Dashboards, Parameters . d
reviewe
Miscellaneous)
MobileStaff
MobileStaff 2025-06-11
MobileStaff Inventory and
. . 2025-06-20
Weeding (Deselecting)
Kiosk Mode in MobileStaff 2024-09-23
Monthly Statistic Reports
New Format to End of
2022-11-03
Month Reports
Notices in WorkFlows
Workflows Notices 2021-10-27
WorkFlows Notices 2022-04-18
Printing Notices in
WorkFlows using 2024-06-17
WordPad
Printing WorkFlows
. . 2023-12-06
Notices in Word
Updating the Path for
- e . 2025-01-10
Viewing Printing Notices
Personally Identifiable Information - Pll
Printed Documents
. ) 2021-09-01
including Pl
Pll Protection Library
2024-03-21
Agreement
Pll Protection Staff
2024-03-21
Agreement
Reports Topic Overview
All Reports
New Format to End of
2022-11-03
Month Reports
New Monthly Reports 2022-08-04
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https://support.librariesofrsa.org/project/mobilestaff/
https://support.librariesofrsa.org/wp-content/uploads/2025/06/MobileStaff_Guide_2025-06-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/MobileStaff-Inventory-and-Weeding-Deselecting-Guide-2025-06-20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/MobileStaff-Inventory-and-Weeding-Deselecting-Guide-2025-06-20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Kiosk-Mode-in-Mobile-Staff-Cheat-Sheet-2024-09-23.pdf
https://support.librariesofrsa.org/project/monthly-reports/
https://support.librariesofrsa.org/wp-content/uploads/2024/12/New-End-of-Month-Reports-Legacy-to-New-Report-Cheat-Sheet-2022-10-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/New-End-of-Month-Reports-Legacy-to-New-Report-Cheat-Sheet-2022-10-27.pdf
https://support.librariesofrsa.org/project/standard-workflows-notices/
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Workflows-Notices-Standard.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/WorkFlows-Notices-Guide-2022-04-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Printing-Notices-in-Workflows-using-WordPad-Guide-2024-06-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Printing-Notices-in-Workflows-using-WordPad-Guide-2024-06-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Printing-Notices-in-Workflows-using-WordPad-Guide-2024-06-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Printing-Workflows-Notices-in-Word-Cheat-Sheet-2023-12-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Printing-Workflows-Notices-in-Word-Cheat-Sheet-2023-12-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Updating-the-Path-for-Viewing-Printing-Notices-Cheat-Sheet-2025-01-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Updating-the-Path-for-Viewing-Printing-Notices-Cheat-Sheet-2025-01-10.pdf
https://support.librariesofrsa.org/project/pii/
https://support.librariesofrsa.org/wp-content/uploads/2022/03/Printed_PII_2021.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/03/Printed_PII_2021.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/BCA-PII-Library-Agreement-2024-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/BCA-PII-Library-Agreement-2024-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/BCA-PII-Staff-User-Agreement-2024-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/BCA-PII-Staff-User-Agreement-2024-03-21.pdf
https://support.librariesofrsa.org/topic/reports/
https://support.librariesofrsa.org/project/all-reports-pages/
https://support.librariesofrsa.org/wp-content/uploads/2024/07/New-End-of-Month-Reports-Legacy-to-New-Report-Cheat-Sheet-2022-10-27-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/New-End-of-Month-Reports-Legacy-to-New-Report-Cheat-Sheet-2022-10-27-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/4_8-New-End-of-Month-Reports-User-Reports-Helper.pdf
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Other (Forms, Videos,
. A Last updated/
Policies Standards Procedures Guides Cheat Sheets Dashboards, Parameters . d
reviewe
Miscellaneous)
RSAcat Search and Links
Changing PIN in RSAcat 2024-12-27
How the RSAcat New
2024-04-11
Book Carousels work
Printing Ch Hist
rinting Charge History 2024-02-15
From RSAcat
Basic RSAcat search
. 2021-08-21
video (3:11)
How to Scope RSAcat
Facets to Display Library
. ) 2020-04-23
Specific Results (video
4:13)
How to use the RSAcat
. . 2020-06-08
mobile app (video 10:00)
Intro to RSAcat (brochure) 2024-11-22
My Account and My Lists
. 2024-11-21
in RSAcat (bookmark)
Searching RSAcat
2024-11-22
(tabletop)
Turning on Circulation
History via RSAcat (video 2020-06-06
1:01)
Sharing and Holds
Sharing and Holds 2025-08-07
Basic WorkFlows Holds
2025-05-20
Workshop
Basic Holds Workshop
) 2021-07-22
(video 58:40)
How Holds Work 2025-04-11
Placing Holds 2025-04-11
Placing Holds (video 6:53) 2021-04-13
Placing Book Club,
Classroom or Research 2024-12-02
Holds
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https://support.librariesofrsa.org/project/rsacat-link/
https://support.librariesofrsa.org/wp-content/uploads/2025/01/Changing-PIN-in-RSAcat-Cheat-Sheet-2024-12-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/How-the-RSAcat-New-Book-Carousels-Work-Cheat-Sheet-2024-04-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/How-the-RSAcat-New-Book-Carousels-Work-Cheat-Sheet-2024-04-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Print-Charge-history-Cheat-Sheet-2024-02-15.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Print-Charge-history-Cheat-Sheet-2024-02-15.pdf
https://www.youtube.com/watch?v=Hg0GVSYWlGY
https://www.youtube.com/watch?v=Hg0GVSYWlGY
https://www.youtube.com/watch?v=eASULIZ0gMA&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=1
https://www.youtube.com/watch?v=eASULIZ0gMA&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=1
https://www.youtube.com/watch?v=eASULIZ0gMA&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=1
https://www.youtube.com/watch?v=eASULIZ0gMA&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=1
https://www.youtube.com/watch?v=GQ8yI0iya00&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=4
https://www.youtube.com/watch?v=GQ8yI0iya00&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=4
https://support.librariesofrsa.org/wp-content/uploads/2024/12/RSAcat-search-brochure-2024-11-22.docx
https://support.librariesofrsa.org/wp-content/uploads/2024/12/RSAcat-bookmark-Two-Sided-2024-11-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/RSAcat-bookmark-Two-Sided-2024-11-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/RSAcat-general-searching-tabletop-2024-11-22.docx
https://support.librariesofrsa.org/wp-content/uploads/2024/12/RSAcat-general-searching-tabletop-2024-11-22.docx
https://www.youtube.com/watch?v=CTvHQT_Wr74&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=2
https://www.youtube.com/watch?v=CTvHQT_Wr74&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=2
https://www.youtube.com/watch?v=CTvHQT_Wr74&list=PLt2wA_EbLSx9DXsgaT6FuD6478oi7HjxA&index=2
https://support.librariesofrsa.org/project/holds/
https://support.librariesofrsa.org/wp-content/uploads/2025/08/Sharing-and-Holds-Policy-2025-08-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Basic-WorkFlows-Holds-Worskhop-Guide-2025-05-20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Basic-WorkFlows-Holds-Worskhop-Guide-2025-05-20.pdf
https://www.youtube.com/watch?v=ZC52Tkh4uUk
https://www.youtube.com/watch?v=ZC52Tkh4uUk
https://support.librariesofrsa.org/wp-content/uploads/2025/04/How-Holds-Work-Guide-2025-04-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Placing-Holds-Guide-2025-04-11.pdf
https://www.youtube.com/watch?v=2NHSiPzhUvg
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Placing-Book-Club-Classroom-or-Research-Holds-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Placing-Book-Club-Classroom-or-Research-Holds-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Placing-Book-Club-Classroom-or-Research-Holds-Guide-2024-12-02.pdf
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Other (Forms, Videos,
Policies Standards Procedures Guides Cheat Sheets Dashboards, Parameters
Miscellaneous)

Last updated/
reviewed

Placing Book Club and
Classroom Holds in 2020-04-16
WorkFlows (video 6:30)

Place Research Holds

) 2020-04-16
(video 6:15)
Processing Holds 2025-04-11
NEWHOLDS Current
) 2025-04-21
Location
Placing holds through the
2025-07-28

SHARE-IL Catalog

Processing a Hold that
Shows Available but 2025-03-21
Hasn't Transited

Using a NO-TRANSIT

2025-01-13
Account
WorkFlows Onshelf Items
) ) 2020-06-12
Wizard (video 3:48)
Why didn’t tron’
y di nA my pa roh s 2024-12-16
hold get filled by my item?
Renewing Items 2024-09-03
Renewing Materials (video
2021-08-06
4:36)
Holds Training Resources 2025-04-18
Holds Parameters
Hold Map 2025-08-01
Hold Rule Helper
. ) 2013-08-26
Checklist - Printable*
Hold Rule Helper
. 2013-08-26
Checklist*
Users
Patron Notes 2025-01-09
Removing a Blank Note
2017-12-01
from a User's Account
Patron Registration 2024-06-04
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https://www.youtube.com/watch?v=7fK3qPcgH0Q
https://www.youtube.com/watch?v=7fK3qPcgH0Q
https://www.youtube.com/watch?v=7fK3qPcgH0Q
https://www.youtube.com/watch?v=yImeJy0u1SI
https://www.youtube.com/watch?v=yImeJy0u1SI
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Processing-Holds-Guide-2025-04-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/NEWHOLDS-Current-Location-Cheat-Sheet-2025-04-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/NEWHOLDS-Current-Location-Cheat-Sheet-2025-04-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Placing-holds-through-the-SHARE-IL-Catalog-Cheat-Sheet-2025-07-28.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Placing-holds-through-the-SHARE-IL-Catalog-Cheat-Sheet-2025-07-28.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Processing-a-Hold-That-Shows-Available-but-Hasnt-Transited-Cheat-Sheet-2025-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Processing-a-Hold-That-Shows-Available-but-Hasnt-Transited-Cheat-Sheet-2025-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Processing-a-Hold-That-Shows-Available-but-Hasnt-Transited-Cheat-Sheet-2025-03-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Using-a-NO-TRANSIT-Account-Cheat-Sheet-2025-01-13.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Using-a-NO-TRANSIT-Account-Cheat-Sheet-2025-01-13.pdf
https://www.youtube.com/watch?v=fY3DQ0Kv6xY
https://www.youtube.com/watch?v=fY3DQ0Kv6xY
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Why-Didnt-My-Item-Fill-My-Patrons-Hold-Guide-2024-12-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Why-Didnt-My-Item-Fill-My-Patrons-Hold-Guide-2024-12-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Renewing-Items-Cheat-Sheet-2024-09-03.pdf
https://www.youtube.com/watch?v=HvCMK6d9RBs
https://www.youtube.com/watch?v=HvCMK6d9RBs
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Sharing-and-Holds-Training-Resources-Cheat-Sheet-2025-04-18.pdf
https://support.librariesofrsa.org/project/holds-parameters/
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Hold Map.xls
https://alsi.sdp.sirsi.net/client/search/asset/5023
https://alsi.sdp.sirsi.net/client/search/asset/5023
https://alsi.sdp.sirsi.net/client/RSAwebsite/search/asset/361
https://alsi.sdp.sirsi.net/client/RSAwebsite/search/asset/361
https://support.librariesofrsa.org/project/users/
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Patron-Notes-Policy-2025-01-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Removing-a-blank-note-from-a-Users-account-11-17.docx.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Removing-a-blank-note-from-a-Users-account-11-17.docx.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/06/Patron-Registration-Policy-2024-06-04.pdf
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Other (Forms, Videos,
. A Last updated/
Policies Standards Procedures Guides Cheat Sheets Dashboards, Parameters . d
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Miscellaneous)
Institutional Cards 2024-07-23
Registering Bloomington
S 2024-12-16
Public Library Users
Reciprocal Patron
) 2024-04-03
Deletion Form
Reciprocal Patron
. 2012-03-01
Deletion Form (form)
Basic WorkFlows Patron
. . 2025-06-03
Registration Workshop
Basic Patron Registration
. 2024-03-26
(video 46:10)
Checkout History 2022-06-01
Clone/Copy User Helper 2024-09-03
Clone/Copy User Helper
. 2020-06-12
(video 2:01)
User Registration for
i : 2018-03-01
Academic Libraries
User Registration for
S ) 2024-09-16
Public Libraries
User Registration for
Public Libraries (video 2020-06-05
11:03)
Retention Schedule for
. 2023-08-09
Expired Patron Cards
Purge Patron (form) 2024-06-26
Patron Cards 2024-08-01
Children of Multiple
2024-02-09
Households
Most Commonly Used
. 2022-04-18
User Profiles
Cards for Kids 2025-07-11
Modify User/Preferred
2021-08-03
Name Bug
Non-Resident Library
. 2025-07-11
Services for Veterans
Replaci Lost Lib
eplacing a Lost Library 2024-08-16
Card
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https://support.librariesofrsa.org/wp-content/uploads/2024/07/Institutional-Cards-Procedure-2024-07-23.pdf
mailto:https://support.librariesofrsa.org/wp-content/uploads/2024/12/Registering-Bloomington-Public-Library-Users-Procedure-2024-12-16.pdf
mailto:https://support.librariesofrsa.org/wp-content/uploads/2024/12/Registering-Bloomington-Public-Library-Users-Procedure-2024-12-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Reciprocal-Patron-Deletion-Form-Procedure-2024-02-12.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Reciprocal-Patron-Deletion-Form-Procedure-2024-02-12.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/03/Approved_Reciprocal_Patron_Deletion_Form.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/03/Approved_Reciprocal_Patron_Deletion_Form.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/WorkFlows-Basic-Patron-Registration-Workshop-Guide-2025-06-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/WorkFlows-Basic-Patron-Registration-Workshop-Guide-2025-06-03.pdf
https://www.youtube.com/watch?v=nXukvx_BZes
https://www.youtube.com/watch?v=nXukvx_BZes
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Check-out-history-guide-2022-06-23.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Clone-Copy-User-Helper-Guide-2024-09-03.pdf
https://www.youtube.com/watch?v=AwRk0qpxQsI&list=PLt2wA_EbLSx8bH2aO0VENe4Oq5F7yXvCw&index=11
https://www.youtube.com/watch?v=AwRk0qpxQsI&list=PLt2wA_EbLSx8bH2aO0VENe4Oq5F7yXvCw&index=11
https://support.librariesofrsa.org/wp-content/uploads/2022/05/User-Registration-for-Academic-Librariesb-3-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/User-Registration-for-Academic-Librariesb-3-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Registration-for-Public-Libraries-Guide-2024-09-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Registration-for-Public-Libraries-Guide-2024-09-16.pdf
https://www.youtube.com/watch?v=Oc8cEOTba2U
https://www.youtube.com/watch?v=Oc8cEOTba2U
https://www.youtube.com/watch?v=Oc8cEOTba2U
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Retention-Schedule-for-Expired-Patron-Cards-Policy-2023-08-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Retention-Schedule-for-Expired-Patron-Cards-Policy-2023-08-09.pdf
https://form.jotform.com/RSAnfp/purge-patron-form
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Patron-Cards-Policy-2024-08-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Children-of-Multiple-Households-Procedure-2024-02-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Children-of-Multiple-Households-Procedure-2024-02-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/Narrative-of-User-Profiles-Guide-4.18.22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/Narrative-of-User-Profiles-Guide-4.18.22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Cards-For-Kids-Act-Cheat-Sheet-2025-07-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/preferred-name-bug.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/preferred-name-bug.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Non-Resident-Library-Services-for-Veterans-Cheat-Sheet-2025-07-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Non-Resident-Library-Services-for-Veterans-Cheat-Sheet-2025-07-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Replacing-a-Lost-Library-Card-Cheat-Sheet-2024-08-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Replacing-a-Lost-Library-Card-Cheat-Sheet-2024-08-16.pdf
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Other (Forms, Videos,
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Policies Standards Procedures Guides Cheat Sheets Dashboards, Parameters . d
reviewe
Miscellaneous)
Replaci Lost Lib
ep aC{nqa ost Library 2024-03-25
Card (video 0:56)
SEE-STAFF User Status 2023-03-15
Creating and removing a
2020-10-09
Pop-Up Alert
Display User Wizard 2024-09-03
Display User Wizard
. 2021-10-27
(video 2:40)
User Search Helper 2024-09-06
Super Basic User Search
. 2021-08-17
(video 8:04)
When do | use these User
. 2024-01-16
Profiles
Finding the Previous User
2024-05-01
of an Item
Patron PIN Masking in
2019-02-19
WorkFlows
User Cat 11 Meanings and
2024-04-19
When to Use them
User CAT Demographics
Fields in WorkFlows 2024-03-13
Descriptions
User Profile
Recommendations for in- 2024-01-19
house use accounts
User Registration Training
2024-11-15
Resources
User Parameters
Mandatory User Profile
2024-08-20
Codes
User Profile Differences 2025-06-04
User Profiles* 2025-05-01
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https://www.youtube.com/watch?v=2Oa6iQsW2Tw&list=PLt2wA_EbLSx8bH2aO0VENe4Oq5F7yXvCw&index=18
https://www.youtube.com/watch?v=2Oa6iQsW2Tw&list=PLt2wA_EbLSx8bH2aO0VENe4Oq5F7yXvCw&index=18
https://support.librariesofrsa.org/wp-content/uploads/2023/03/See-Staff-Procedure-3.14.23.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Pop-up-Alerts.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Pop-up-Alerts.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Display-User-Wizard-Cheat-Sheet-2024-09-03.pdf
https://www.youtube.com/watch?v=e6e4AohG3d4
https://www.youtube.com/watch?v=e6e4AohG3d4
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Search-Helper-Guide-2024-09-06.pdf
https://www.youtube.com/watch?v=xI8wiXXGD7c
https://www.youtube.com/watch?v=xI8wiXXGD7c
https://support.librariesofrsa.org/wp-content/uploads/2024/01/When-do-I-use-these-User-Profiles-Guide-2024-01-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/When-do-I-use-these-User-Profiles-Guide-2024-01-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Finding-the-previous-user-of-an-item-Cheat-Sheet-2024-05-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Finding-the-previous-user-of-an-item-Cheat-Sheet-2024-05-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Patron-Pin-Security-Cheat-Sheet-2019-02-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Patron-Pin-Security-Cheat-Sheet-2019-02-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/User-Cat-11-Meanings-and-When-to-Use-Them-Cheat-Sheet-2024-04-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/User-Cat-11-Meanings-and-When-to-Use-Them-Cheat-Sheet-2024-04-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/User-CAT-Demographics-Fields-in-WorkFlows-Descriptions-Cheat-Sheet-2024-03-13.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/User-CAT-Demographics-Fields-in-WorkFlows-Descriptions-Cheat-Sheet-2024-03-13.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/User-CAT-Demographics-Fields-in-WorkFlows-Descriptions-Cheat-Sheet-2024-03-13.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/User-Profile-Recommendations-for-in-house-use-accounts-Cheat-Sheet-2024-01-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/User-Profile-Recommendations-for-in-house-use-accounts-Cheat-Sheet-2024-01-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/User-Profile-Recommendations-for-in-house-use-accounts-Cheat-Sheet-2024-01-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/User-Registration-Training-Resources-Cheat-Sheet-2024-11-15.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/User-Registration-Training-Resources-Cheat-Sheet-2024-11-15.pdf
https://support.librariesofrsa.org/project/user-parameters/
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Mandatory-Codes-for-RSA-Libraries-2024-08-20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Mandatory-Codes-for-RSA-Libraries-2024-08-20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/User-Profile-Differences-2025-06-04.pdf
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/User Profiles.xls
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Setup and Config Topic Overview
WorkFlows Setup and Configuration, Receipts, Backup and Restore, Release Notes
WorkFlows Setup and Configuration
Commonly Set
preferences in Workflows 2023-06-02
for Circulation
Installing a Thermal
) ) 2024-11-27
Receipt Printer
WorkFlows Receipt Setup
) 2024-11-27
Locations
Using WorkFlows Offline
2023-10-24
Mode
WorkFlows Supervisor Set-
2024-11-27
Up
Check your WorkFlows
. 2020-09-21
version number
Correcting the Pathway
for Viewing and Printing 2024-10-18
Reports in WorkFlows
Entering Closed Dates in
2024-08-19
WorkFlows
How to Check the
WorkFlows Max Response 2018-01-01
Size
Patron Photos in
2017-11-01
WorkFlows
Turning on Tabbed
) ) 2024-10-24
Windows in WorkFlows
WorkFlows Classic Mode 2024-09-10
WorkFlows Classic Mode
(and how to get out of it) 2020-04-16
(video 3:17)
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https://support.librariesofrsa.org/topic/setup-config/
https://support.librariesofrsa.org/project/setup-config-backup/
https://support.librariesofrsa.org/project/setup-config-backup/#WorkFlows_Setup_and_Configuration
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Commonly-Set-Preferences-in-Workflows-for-Circulation-Guide-2023-06-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Commonly-Set-Preferences-in-Workflows-for-Circulation-Guide-2023-06-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/01/Commonly-Set-Preferences-in-Workflows-for-Circulation-Guide-2023-06-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Installing-a-Thermal-Receipt-Printer-Guide-2024-11-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Installing-a-Thermal-Receipt-Printer-Guide-2024-11-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/WorkFlows-Receipt-Setup-Locations-Cheat-Sheet-2024-11-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/WorkFlows-Receipt-Setup-Locations-Cheat-Sheet-2024-11-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/Offline-Mode-2023-10-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/10/Offline-Mode-2023-10-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/WorkFlows-Supervisor-Set-Up-Guide-2024-11-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/WorkFlows-Supervisor-Set-Up-Guide-2024-11-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Checking-Your-WorkFlows-Version-Number-Cheat-Sheet-2020-09-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Checking-Your-WorkFlows-Version-Number-Cheat-Sheet-2020-09-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Correcting-the-pathway-for-Viewing-and-Printing-Reports-Cheat-Sheet-2024-10-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Correcting-the-pathway-for-Viewing-and-Printing-Reports-Cheat-Sheet-2024-10-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Correcting-the-pathway-for-Viewing-and-Printing-Reports-Cheat-Sheet-2024-10-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Entering-Closed-Dates-in-WorkFlows-Cheat-Sheet-2024-08-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Entering-Closed-Dates-in-WorkFlows-Cheat-Sheet-2024-08-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/05/How-To-Check-the-Max-Response-Size-in-WorkFlows-Cheat-Sheet-2018-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/05/How-To-Check-the-Max-Response-Size-in-WorkFlows-Cheat-Sheet-2018-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/05/How-To-Check-the-Max-Response-Size-in-WorkFlows-Cheat-Sheet-2018-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Patron-Photos-in-Workflows-Cheat-Sheet-11-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/05/Patron-Photos-in-Workflows-Cheat-Sheet-11-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Turning-on-Tabbed-Windows-in-WorkFlows-Cheat-Sheet-2024-10-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Turning-on-Tabbed-Windows-in-WorkFlows-Cheat-Sheet-2024-10-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Workflows-Classic-Mode-Cheat-Sheet-2024-09-10.pdf
https://www.youtube.com/watch?v=v2wadOG713w
https://www.youtube.com/watch?v=v2wadOG713w
https://www.youtube.com/watch?v=v2wadOG713w
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Backup and Restore WorkFlows Configurations
Backing Up the
WorkFlows Configuration 2024-12-02
Folder on Windows 10
Backing Up the
WorkFlows Configuration 2024-10-16
Folder on Windows 11
Replace the Workflows
Configuration Folder on 2024-10-16
Windows 11
Replacing the Workflows
Configuration Folder on 2024-12-02
Windows 10
WorkFlows Tech Support and Download Files
Upgrading the WorkFlows
Staff Client for Symphony 2024-03-19
4.1.0.0
Workflows Upgrade
Release Notes for Version 2024-03-12
4.1
School Handbook
User Registration
Standard for School 2024-09-09
Libraries
User Registration for
School Libraries 2024-09-09
User Registration for
School Libraries (video 2020-07-28
10:41)
Discarding a Lost Item
2024-09-11
from a Graduated Student
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https://support.librariesofrsa.org/project/setup-config-backup/#Backup_and_Restore
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Backing-Up-the-WorkFlows-Configuration-Folder-on-Windows-10-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Backing-Up-the-WorkFlows-Configuration-Folder-on-Windows-10-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Backing-Up-the-WorkFlows-Configuration-Folder-on-Windows-10-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Backing-Up-the-WorkFlows-Configuration-Folder-on-Windows-11-Guide-2024-10-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Backing-Up-the-WorkFlows-Configuration-Folder-on-Windows-11-Guide-2024-10-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Backing-Up-the-WorkFlows-Configuration-Folder-on-Windows-11-Guide-2024-10-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Replacing-WorkFlows-Configuration-Folder-on-Windows-11-Guide-2024-10-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Replacing-WorkFlows-Configuration-Folder-on-Windows-11-Guide-2024-10-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Replacing-WorkFlows-Configuration-Folder-on-Windows-11-Guide-2024-10-16.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Replacing-the-WorkFlows-Configuration-Folder-on-Windows-10-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Replacing-the-WorkFlows-Configuration-Folder-on-Windows-10-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Replacing-the-WorkFlows-Configuration-Folder-on-Windows-10-Guide-2024-12-02.pdf
https://support.librariesofrsa.org/project/downloads-setup/
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Upgrading-the-WorkFlows-Staff-Client-for-Symphony-4.1.0-Procedure-2024-03-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Upgrading-the-WorkFlows-Staff-Client-for-Symphony-4.1.0-Procedure-2024-03-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Upgrading-the-WorkFlows-Staff-Client-for-Symphony-4.1.0-Procedure-2024-03-19.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Workflows-Upgrade-Release-Notes-for-Version-4.1-Guide-2024-03-12.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Workflows-Upgrade-Release-Notes-for-Version-4.1-Guide-2024-03-12.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/03/Workflows-Upgrade-Release-Notes-for-Version-4.1-Guide-2024-03-12.pdf
https://support.librariesofrsa.org/handbook/school-handbook/
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Registration-for-School-Libraries-Standard-2024-09-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Registration-for-School-Libraries-Standard-2024-09-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Registration-for-School-Libraries-Standard-2024-09-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Registration-for-School-Libraries-Guide-2024-09-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/User-Registration-for-School-Libraries-Guide-2024-09-09.pdf
https://www.youtube.com/watch?v=EJoML4XqN84
https://www.youtube.com/watch?v=EJoML4XqN84
https://www.youtube.com/watch?v=EJoML4XqN84
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Discarding-a-Lost-Item-from-a-Graduated-Student-Procedure-2024-09-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Discarding-a-Lost-Item-from-a-Graduated-Student-Procedure-2024-09-11.pdf
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. . 2025-07-29
School Libraries
WorkFlows Circulation
Overview for School 2020-08-31
Libraries (video 46:15)
Bibliographic Services Department Documents
Cataloging Handbook
Cataloging Topic Overview
Batch editing Items
Using the Item Group
Editor to Search for Items
. . 2014-02-25
Assigned Cataloging
Codes
Item Group Editor 2025-06-09
Global Item Modification
. 2022-06-09
Wizard
Best Practices
Cooperative (Co-op)
) 2024-06-27
Collection
Using a Shelf List versus
the WorkFlows Inventory 2018-03-06
Item Wizard
Audio Enabled Books 2023-09-05
Cataloging Best Practices
. . 2018-05-16
for RSA Member Libraries
Cataloging M i i
ataloging Magazines in 2024-11-06
WorkFlows
GMDs versus Carrier
Types on Bibliographic 2017-02-09
Records in WorkFlows
Pagination_
Considerations in 2020-05-07
Cataloging

18

Last updated: August 8, 2025

support.librariesofrsa.org


https://support.librariesofrsa.org/wp-content/uploads/2025/07/Welcome-to-2025-2026-School-Libraries-Guide-2025-07-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Welcome-to-2025-2026-School-Libraries-Guide-2025-07-29.pdf
https://www.youtube.com/watch?v=jv97Pl_Xsog
https://www.youtube.com/watch?v=jv97Pl_Xsog
https://www.youtube.com/watch?v=jv97Pl_Xsog
https://support.librariesofrsa.org/handbook/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/topic/cataloging/
https://support.librariesofrsa.org/handbook/cataloging/#Batch_Editing_Items
https://support.librariesofrsa.org/wp-content/uploads/2022/12/IGE_Searching_Removed_Codes-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/IGE_Searching_Removed_Codes-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/IGE_Searching_Removed_Codes-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/IGE_Searching_Removed_Codes-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Item-Group-Editor-Procedure-2025-06-09.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/GIM_Cheat_Sheet_06.09.22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/GIM_Cheat_Sheet_06.09.22.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Best_Practices
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Co-op-Collection-Procedure-2024-06-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Co-op-Collection-Procedure-2024-06-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Shelflist_vs_Inventory_Cat_Discrepancies_3.6.18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Shelflist_vs_Inventory_Cat_Discrepancies_3.6.18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Shelflist_vs_Inventory_Cat_Discrepancies_3.6.18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/09/Guide_Audio-Enabled_Books_2023-09-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/RSA_Cat_Best_Practices_5.16.18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/RSA_Cat_Best_Practices_5.16.18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Cataloging-Magazines-in-WorkFlows-Guide-2024-11-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Cataloging-Magazines-in-WorkFlows-Guide-2024-11-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/01/GMD_Carrier_Type_Display2-9-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/01/GMD_Carrier_Type_Display2-9-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/01/GMD_Carrier_Type_Display2-9-17.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Final_Pagination_Cheat_Sheet_05.07.20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Final_Pagination_Cheat_Sheet_05.07.20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Final_Pagination_Cheat_Sheet_05.07.20.pdf
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Records When Cataloging
Brief Records
Cataloging Cake Pans 2025-06-23
Cataloging Die Shapes
2015-08-14
and Sets
Cataloging On Order
2022-10-11
Items
When RSA is Ready to
Upgrade Your Brief item to 2024-10-10
an OCLC Record
When RSA Is Ready to
Upgrade Your Brief ltem
) 2023-03-21
to an OCLC Record (video
12:15)
Creating a Brief Record 2025-05-22
How to Create a Brief
Record with a UPC (video 2022-06-30
06:41)
How to Create a Brief
Record with an ISBN 2022-06-30
(video 07:43)
How to Create a Brief
Record with an ISSN 2022-06-30
(video 06:40)
How to Create a Brief
Record without an ISBN,
. 2022-06-30
ISSN, or UPC (video
06:57)
Utilizing RSA’s Seed
Library Broad Category 2025-06-12
Enhanced Brief Records
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https://support.librariesofrsa.org/wp-content/uploads/2022/12/Parts_of_the_Book_Guide_2022-05-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Parts_of_the_Book_Guide_2022-05-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Parts_of_the_Book_Guide_2022-05-18.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Library-Bound-Items-Best-Practices-Cheat-Sheet-2025-07-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/07/Library-Bound-Items-Best-Practices-Cheat-Sheet-2025-07-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/06/Prefer_DLC_Records_BestPrac_2023-06-27.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/06/Prefer_DLC_Records_BestPrac_2023-06-27.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Brief_Records
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Cataloging-Cake-Pans-Procedure-2025-06-23.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Cataloging_Dies_8.14.15-LH.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Cataloging_Dies_8.14.15-LH.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/On_Order_Guide_2022-10-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/On_Order_Guide_2022-10-11.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/When-RSA-is-Ready-to-Upgrade-Your-Brief-item-to-an-OCLC-Record-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/When-RSA-is-Ready-to-Upgrade-Your-Brief-item-to-an-OCLC-Record-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/When-RSA-is-Ready-to-Upgrade-Your-Brief-item-to-an-OCLC-Record-Procedure-2024-10-10.pdf
https://www.youtube.com/watch?v=rPk66VIJxsM
https://www.youtube.com/watch?v=rPk66VIJxsM
https://www.youtube.com/watch?v=rPk66VIJxsM
https://www.youtube.com/watch?v=rPk66VIJxsM
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Creating-a-Brief-Record-Guide-2025-05-22.pdf
https://www.youtube.com/watch?v=4dCmpA7nz_Q
https://www.youtube.com/watch?v=4dCmpA7nz_Q
https://www.youtube.com/watch?v=4dCmpA7nz_Q
https://www.youtube.com/watch?v=3bSrER2obdY
https://www.youtube.com/watch?v=3bSrER2obdY
https://www.youtube.com/watch?v=3bSrER2obdY
https://www.youtube.com/watch?v=VlChSwJ6qmk
https://www.youtube.com/watch?v=VlChSwJ6qmk
https://www.youtube.com/watch?v=VlChSwJ6qmk
https://www.youtube.com/watch?v=jc9aat4hTDE
https://www.youtube.com/watch?v=jc9aat4hTDE
https://www.youtube.com/watch?v=jc9aat4hTDE
https://www.youtube.com/watch?v=jc9aat4hTDE
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Utilizing-RSAs-Seed-Library-Broad-Category-Enhanced-Brief-Records-Guide-2025-06-12.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Utilizing-RSAs-Seed-Library-Broad-Category-Enhanced-Brief-Records-Guide-2025-06-12.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Utilizing-RSAs-Seed-Library-Broad-Category-Enhanced-Brief-Records-Guide-2025-06-12.pdf
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Cataloging Reserves &
Rentals 2024-06-28
Cataloging Codes
Considerations for
WorkFlows Item Category 2014-03-10
1
Getting Started with
WorkFlows Item 2014-04-24
Categories 4 &5
WorkFlows Item
Categories 3,4, and 5 2013-09-10
FAQs
Asterisked Display of
Cataloging Codes 2013-07-31
Cataloging Policies
AV Item Types Elimination 2014-12-04
Core Competencies for
Cataloging Staff at RSA 2022-06-29
Member Libraries
Homosaurus Cataloging 2024-08-01
New Materials Item Types 2022-05-10
New Materials Item Types 2022-08-22
Bibliographic Database 2025-06-05
Bibliographic Database 1999-05-01
Database Maintenance
Database Maintenance
2024-03-22
Reports
Tlfjv Cataloging Tips 2020-04-23
(video 05:34)
Entering Items
Bibload 2025-06-25
OCLC Cataloging Level
Loading Bib Records 2016-03-14
(video 12:09)
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https://support.librariesofrsa.org/wp-content/uploads/2024/07/Cataloging-Reserves-and-Rentals-Cheat-Sheet-2024-06-28.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/Cataloging-Reserves-and-Rentals-Cheat-Sheet-2024-06-28.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Cataloging_Codes_Parameters
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Considerations_Item_Cat_1-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Considerations_Item_Cat_1-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Considerations_Item_Cat_1-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Getting_Started_Item_Cats_4-5_4.24.14-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Getting_Started_Item_Cats_4-5_4.24.14-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Getting_Started_Item_Cats_4-5_4.24.14-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/WorkFlows-Item-Categories-345.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/WorkFlows-Item-Categories-345.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/WorkFlows-Item-Categories-345.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Asterisked_Cat_Code_Cheat_Sheet-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Asterisked_Cat_Code_Cheat_Sheet-1.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Cataloging_Policies
https://support.librariesofrsa.org/wp-content/uploads/2022/12/AV_Item_Type_Elimination_Policy.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/RSA_Cat_Competencies_2022-06-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/RSA_Cat_Competencies_2022-06-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/RSA_Cat_Competencies_2022-06-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Homosaurus-Cataloging-Policy-2024-08-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/New-Materials-Item-Types-Policy-2022-05-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/New-Materials-Item-Types-Standard-2022-08-29.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Bibliographic-Database-Policy-2025-06-05.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/RSABibStandards1999-1.pdf
https://support.librariesofrsa.org/project/database-maintenance-reports/
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Database-Maintenance-Reports-Cheat-Sheet-2024-03-22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/04/Database-Maintenance-Reports-Cheat-Sheet-2024-03-22.pdf
https://www.youtube.com/watch?v=-3EH0RbiwGY
https://www.youtube.com/watch?v=-3EH0RbiwGY
https://support.librariesofrsa.org/handbook/cataloging/#Entering_Items
https://support.librariesofrsa.org/wp-content/uploads/2025/06/Bibload-Procedure-2025-06-25.pdf
https://www.youtube.com/watch?v=_FOtT2IMREo
https://www.youtube.com/watch?v=_FOtT2IMREo
https://www.youtube.com/watch?v=_FOtT2IMREo
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Change the Owning
Library for an Item 2020-04-21
Cataloged in WorkFlows
Creating Call Numbers for
o 2018-11-06
Multi-Piece Iltems
Cataloging a Call Number
(Brand New Title) on a
o ) ) 2024-10-10
Bibliographic Record in
WorkFlows
Cataloging an Item
(Duplicate Copy) On a
- . ) 2024-10-10
Bibliographic Record in
WorkFlows
Matching
Do Not Use a Record
2023-03-01
When
Matching a Record to
. 2023-11-21
Your Magazine
Matching an OCLC
2025-05-22
Record to Your Book
Matching an OCLC
Record to Your Video or 2024-12-02
Sound Recording
Search, Match, and
. 2023-08-17
Attach (video 05:31)
Bibliographic Record
- . 2020-04-23
Tidbits (video 08:40)
Overviews
Overview of the New
Cataloging Process for
) . 2023-03-24
Items without matching
records
Cataloging At-A-Glance 2025-04-04
Removing Items
Deleting Items in.
2025-03-10
WorkFlows
WorkFlows Discard User 2024-09-16
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https://support.librariesofrsa.org/wp-content/uploads/2022/12/Change_Library_Cataloged_Item_04.21.2020.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Change_Library_Cataloged_Item_04.21.2020.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Change_Library_Cataloged_Item_04.21.2020.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Creating_Call_Nums_Multi-Piece_Items_2018-11-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/02/Creating_Call_Nums_Multi-Piece_Items_2018-11-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-a-Call-Number-Brand-New-Title-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-a-Call-Number-Brand-New-Title-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-a-Call-Number-Brand-New-Title-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-a-Call-Number-Brand-New-Title-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-an-Item-Duplicate-Copy-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-an-Item-Duplicate-Copy-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-an-Item-Duplicate-Copy-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Cataloging-an-Item-Duplicate-Copy-Procedure-2024-10-10.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Matching
https://support.librariesofrsa.org/wp-content/uploads/2023/03/Cheat_Sheet_DoNotUseRecordWhen_2022-03-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/03/Cheat_Sheet_DoNotUseRecordWhen_2022-03-01.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/11/Magazine_Match_Points_Cheat_Sheet_2023-11-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/11/Magazine_Match_Points_Cheat_Sheet_2023-11-21.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Matching-an-OCLC-Record-to-Your-Book-Cheat-Sheet-2025-05-22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Matching-an-OCLC-Record-to-Your-Book-Cheat-Sheet-2025-05-22.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Matching-an-OCLC-Record-to-Your-Video-or-Sound-Recording-Cheat-Sheet-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Matching-an-OCLC-Record-to-Your-Video-or-Sound-Recording-Cheat-Sheet-2024-12-02.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/12/Matching-an-OCLC-Record-to-Your-Video-or-Sound-Recording-Cheat-Sheet-2024-12-02.pdf
https://www.youtube.com/watch?v=iZlAPmdjQwc
https://www.youtube.com/watch?v=iZlAPmdjQwc
https://www.youtube.com/watch?v=vaRzt8gOYHo
https://www.youtube.com/watch?v=vaRzt8gOYHo
https://support.librariesofrsa.org/handbook/cataloging/#Overviews
https://support.librariesofrsa.org/wp-content/uploads/2023/04/Overview_New_Cat_Process_2023-03-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/04/Overview_New_Cat_Process_2023-03-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/04/Overview_New_Cat_Process_2023-03-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/04/Overview_New_Cat_Process_2023-03-24.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/04/Cataloging-At-A-Glance-Cheat-Sheet-2025-04-04.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Removing_Items
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Deleting-Items-from-WorkFlows-Procedure-2025-03-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Deleting-Items-from-WorkFlows-Procedure-2025-03-10.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/09/Discard-User-Procedure-2024-09-16.pdf
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Discard User, an
. . 2020-08-06
Qverview (video 11:06)
Reporting Issues to RSA
Advance Readers Copies 2019-05-09
Pirated Items 2019-05-09
Advanced Reader Copy
(ARC) or Pirated Item in 2020-01-20
WorkFlows
Reporting Catalogin
porting eine 2025-05-23
Issues to RSA
Searching for Items
Search Strategy Guide for
the WorkFlows Call
2024-11-07
Number and Item
Maintenance Wizard
Forgotten Search
. . 2020-04-23
Strategies 1 (video 06:55)
Forgotten Search
) . 2020-04-23
Strategies 2 (video 06:00)
WorkFlows format search
2020-12-14
enhancement
WorkFlows Search Tips 2023-11-28
RSAcat Library of Things
P 2020-02-13
Search Limit
Settings
Change the Default
Library in the Call Number
) 2020-04-21
and Item Maintenance
Wizard
WorkFlows Cataloging Set:
2024-07-03
Up
Transferring Items
Transfer Wizard 2024-10-10
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https://www.youtube.com/watch?v=tNNEdxfwn5M
https://www.youtube.com/watch?v=tNNEdxfwn5M
https://support.librariesofrsa.org/handbook/cataloging/#Reporting_Issues_to_RSA
https://support.librariesofrsa.org/wp-content/uploads/2022/12/ARC_Policy_FINAL.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Pirated_Item_Policy_FINAL.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/05/ARC_Pirated_Encountered_Procedure_01.20.20-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/05/ARC_Pirated_Encountered_Procedure_01.20.20-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/05/ARC_Pirated_Encountered_Procedure_01.20.20-1.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Reporting-Cataloging-Issues-Procedure-2025-05-23.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/05/Reporting-Cataloging-Issues-Procedure-2025-05-23.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Searching_for_Items
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Search-Strategy-for-WorkFlows-Call-Number-and-Item-Maintenance-Wizard-Guide-2024-11-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Search-Strategy-for-WorkFlows-Call-Number-and-Item-Maintenance-Wizard-Guide-2024-11-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Search-Strategy-for-WorkFlows-Call-Number-and-Item-Maintenance-Wizard-Guide-2024-11-07.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/11/Search-Strategy-for-WorkFlows-Call-Number-and-Item-Maintenance-Wizard-Guide-2024-11-07.pdf
https://www.youtube.com/watch?v=Cz4uvys3TEA
https://www.youtube.com/watch?v=Cz4uvys3TEA
https://www.youtube.com/watch?v=qp3738BFDp4
https://www.youtube.com/watch?v=qp3738BFDp4
https://support.librariesofrsa.org/wp-content/uploads/2022/12/WF_Format_Search_Enhancement_2020-12-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/WF_Format_Search_Enhancement_2020-12-14.pdf
https://support.librariesofrsa.org/wp-content/uploads/2023/11/WF_Search_Tips_Cheat_Sheet_2023-11-28.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/LoT_Cheat_Sheet_2020-02-13.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/LoT_Cheat_Sheet_2020-02-13.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Settings
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Change_Library_Default_04.21.2020.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Change_Library_Default_04.21.2020.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Change_Library_Default_04.21.2020.pdf
https://support.librariesofrsa.org/wp-content/uploads/2022/12/Change_Library_Default_04.21.2020.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/WorkFlows-Cataloging-Set-up-Guide-2024-07-03.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/07/WorkFlows-Cataloging-Set-up-Guide-2024-07-03.pdf
https://support.librariesofrsa.org/handbook/cataloging/#Transferring_Items
https://support.librariesofrsa.org/wp-content/uploads/2024/10/Transfer-Wizard-Procedure-2024-10-10.pdf
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Basic Cataloging Level
Transfer Wizard (video 2016-03-14
6:28)
Updating the Path for Viewing/Printing Bibload Reports
Updating the Path for
Viewing/Printing Bibload 2025-02-06
Reports
Cataloging Parameters
Home Location List* 2023-11-08
Item Category 1 list* 2017-12-11
Item Category 2 list* 2014-03-04
Item Category 3 list* 2025-03-03
Item Category 4 list* 2025-07-24
Item Category 5 list* 2025-06-30
Item Category 6 list* 2025-03-17
Item Types* 2023-11-08
Mandatory Codes for RSA
Libraries 2021-08-20
Serials Holdings Codes* 2024-11-01
Asterisk denotes document hosted on old support site
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https://www.youtube.com/watch?v=kONQ2fztvIM
https://www.youtube.com/watch?v=kONQ2fztvIM
https://www.youtube.com/watch?v=kONQ2fztvIM
https://support.librariesofrsa.org/project/updating-the-path-for-viewing-printing-bibload-reports/
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Updating-the-Path-for-Viewing-Printing-Bibload-Reports-Procedure-2025-02-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Updating-the-Path-for-Viewing-Printing-Bibload-Reports-Procedure-2025-02-06.pdf
https://support.librariesofrsa.org/wp-content/uploads/2025/03/Updating-the-Path-for-Viewing-Printing-Bibload-Reports-Procedure-2025-02-06.pdf
https://support.librariesofrsa.org/project/cataloging-parameters/
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Home Location Codes.xls
https://alsi.sdp.sirsi.net/client/en_US/search/asset/11747/0
https://alsi.sdp.sirsi.net/client/en_US/search/asset/366/0
https://alsi.sdp.sirsi.net/client/search/asset/3842
https://alsi.sdp.sirsi.net/client/search/asset/3862/0
https://alsi.sdp.sirsi.net/client/search/asset/3863
https://alsi.sdp.sirsi.net/client/en_US/search/asset/11807/0
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Item Types.xls
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Mandatory-Codes-for-RSA-Libraries-2024-08-20.pdf
https://support.librariesofrsa.org/wp-content/uploads/2024/08/Mandatory-Codes-for-RSA-Libraries-2024-08-20.pdf
https://alsi.sdp.sirsi.net/custom/web/RSAweb/SystemInfo/Parameters/Serials Holding Codes.xls

