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NEWHOLDS Current Location Cheat Sheet
Last updated: April 21, 2025
The NEWHOLDS Current Location is the location that is given to an item when a hold is

removed from an item (either by the Clean Hold Shelf Report, or because a patron cancels
the hold in RSAcat) and the item is needed to fill a hold at the same location.
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Date created: 4/7/2009
Date last charged: 6/21/2018
Date due: none Tot
Last discharged: 7/5/2018,12:52
Date inventoried: 5/17/2017 7
Times inventoried: 3

Previous user ID: DO080666519

e [fanitem owned by a library is on that library’s hold shelf and:
o Patron does not pick up the item and the hold expires

OR

o Patron removes the hold via RSACat
OR

o Clean hold shelf report removes the hold
AND

o The next hold is for a patron picking the item up at the library which had the
item on the hold shelf
THEN

o Current location changes to NEWHOLD

o Item has been sent to fill a hold at another library
o Patron does not pick up the item and the hold expires
OR
o Patron removes the hold via RSACat
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OR
o Clean hold shelf report removes the hold
AND
o The next hold is for a patron picking the item up at the library which had the
item on the hold shelf
THEN
o Current location changes to NEWHOLD

e The location will remain NEWHOLD until the next activity
o Library checks items on Clean Hold Shelf Report
o Iltemis discharged and hold is activated for next patron
= [|temis notdischarged, and holds are filled by another item
e [fthereis no activity the item’s current location will remain NEWHOLD

If you are trying to locate an item with the Current Location of NEWHOLD, it could mean
one of two things:

1. Theitem could be on your library’s hold shelf, and the hold either expired on shelf or
was cancelled by the patron, and the next hold is also for a patron at your library.

2. Thereis a known bug where if an item is sent to another library to fill a hold and the
hold either expired on shelf or was cancelled by the patron, and the next hold is also
for a patron at that library, the current location could still display as NEWHOLD. If
you are seeking an item thatis in a NEWHOLD location and are not finding it on your
library’s hold shelf, you should check to see if it has been sent to another library to
filla hold. It may be on their hold shelf.

If you have any questions, contact the RSA Help Desk at help@rsanfp.org or 866-940-3680.
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