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, By being a member, you massively expand your collection via access to
You're a member
of the larger

nearly 4.1 million items within our shared database.
. . Data shows that 66.57% of RSA patron holds are filled by items owned by other libraries.
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dedicated to RSA consists of 135 member libraries: 3 academic, 96 publics, 34 school, and 2 specialized.
resource sharing Each library serves a unique local community, which means

the shared database has a highly diverse collection available to your patrons.
We value communication and meeting members where they are to provide meaningful assistance.

With our Help Desk, in-person or virtual trainings and visits, a user-experience focused

website, and Email Forums, we strive to help in a way that works for your library.

You're part

of an organization

dedicated to serving
our membership

and listening to

your needs.

Members are encouraged to provide feedback through the Directors Advisory Committee,

via Email Forums and surveys, or by contacting the Help Desk.
We're driven by member-driven decision making.

Please “Bug Us” with your questions and your library’s needs and wants.

We want fo share everything!
RSA is transparent with members about membership fees and organizational goals.
Also, all functions of RSA’s shared library automation system

and online catalog are available to all RSA members.
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ﬁ.lna\\yﬂ. By being part of RSA you are increasing your value to the taxpayer

and creating a better experience for your patrons and staff.
Contact RSA today to learn more.

help@rsanfp.org | 866-940-4083




