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MobileStaff is a limited feature set mobile version of WorkFlows available to all RSA
libraries. Due to security concerns, we can only install this product on library-owned Apple
and Android devices (tablets, etc.). Popular uses for MobileStaff include inventory,
outreach, patron registration, mark item used, and accessing the pick list. MobileStaff was
previously called MobileCirc and has since been renamed.

To Install MobileStaff (Library Owned Devices Only):

Download the app from Apple App or Google Play Store. You must be connected to the
internet to download the app and use MobileStaff. Unlike Workflows, your device does not
need to be on a network IP allowed through RSA’s firewall. MobileStaff works on any
internet connection. To install the app, you will need to know the device’s app store
username and password (Apple ID or Google Username for Android devices.)

To Activate Your Device, Contact RSA Staff:

The app will not work after installation until the activation process is completed by RSA
Support Staff members. On first launch, the app will stop at the License Activation screen.
At this point you need to contact the RSA help desk to do a screen sharing session or bring
the device to an event with RSA Staff in attendance. Once you have access to the
activation barcode, on the far-right side of the Activation URL line, click the barcode
symbol. Once the device camera is showing on screen, point if at the activation barcode
with will auto-populate the required activation information and allow you to use
MobileStaff.

MobileStaff 2.0 Feature Set:

e Check Out: Check out items to a patron. This feature is also available when using
MobileStaff in Offline mode.

e ChecklIn: Checkin borrowed items returned by patrons. This feature is also
available when using MobileStaff in Offline mode.

e Renew by User: Renew selected items borrowed by an individual patron.

e Renew by Item: Renew a borrowed item by typing or scanning an item ID or barcode.
This feature is also available when using MobileStaff in Offline mode.
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In-House Use: Anonymously record the use of items within the library by typing or
scanning an item ID or barcode. This feature is also available when using
MobileStaff in Offline mode.

Holds by User: Display, modify, or cancel selected holds for an individual patron.
Add User: Register a new patron. This feature is also available when using
MobileStaff in Offline mode.

Modify User: Modify a patron's record.

Event: Record a patron's attendance at a library event anonymously, or by typing or
scanning a patron ID or barcode. Turn on self-service use of this feature, so that
patrons can record their attendance without intervention by library staff.

Item Status: Display an item's current location and status by typing or scanning an
item ID or barcode.

Holds Pull List: Produce an interactive shelf list of items in the stacks that need to
be fetched to satisfy holds. From the list displayed, you can tap to select an option
to trap the item before routing to the holds shelf, or to mark the item as missing.

Hold Shelf: Manage items on the hold shelf. You can organize the list items
displayed with filters and a “sort” function. From the list, you can process items to
remove holds, mark items as missing, or process inactive holds. You can also
modify items on the hold shelf to change details such as pickup library, pickup by
date, expiration date, and suspension dates.

Inventory: Perform inventory checking by typing or scanning item IDs/barcodes. This
feature is also available when using MobileStaff in Offline mode. Optional audible
alerts can notify you when an item is shelved incorrectly. This feature is only
available when using MobileStaff while connected to the library system server.

Deselect: Produce an interactive shelf list of items seldom or never borrowed, or
which have not circulated since a specified date. From the list displayed, you can
tap to select an option to withdraw an item from the catalog (check the item out to
your discard user) or mark the item as missing.

One-tap access to current record: Look up the last patron oritem record accessed
in various contexts using a single tap.

Catalog search: Search the catalog by keyword when performing various
operations.
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e Patron search: Look up a patron record by ID/barcode or by alternate ID.
Additionally, you can search for a patron record by other fields such as the patron's
name.

e Emailreceipts: Send a Circulation receipt by email to a patron.

e Printreceipts: Print a Circulation receipt for a patron using your portable Bluetooth
receipt printer.

e Patron photo capture: Take a photo of the patron using the device camera and
upload it to the patron's record.

e Patron registration—duplicate record check: Check to see if the patron being
registered matches an existing patron record before saving the new record.

e Patron registration from driver's license data: Register a new patron quickly and
accurately by scanning information from a U.S./Canadian driver's license using your
Bluetooth barcode scanner or magstripe reader.

e Kiosk mode: Give trusted patrons the ability to check in or check out items
independently, without intervention by library staff. Restrict the use of MobileStaff
features so that patrons are prevented from gaining access to another patron's
details.

e Offline mode: Use MobileStaff when you do not have a connection to the library
system server or when there is no internet connection available. Limited features

available. RSA does not recommend using this feature.

Inexpensive Bluetooth Scanner For Use With MobileStaff:

RSA has procured and evaluated the following Bluetooth scanners with Apple devices.
These are affordable options for making MobileStaff easier to use that also work as a
backup scanner for your computers. The scanners come with a USB adaptor for use on
computers or laptops without built-in Bluetooth. As of September 2024, these scanners
cost around $50 on Amazon.

Scanner Info: NETUM 2D Barcode Scanner model NT-1228BL.
Amazon product link:

https://www.amazon.com/gp/product/B07CBS52KJ/ref=ppx_yo_dt_b_asin_title_o04_s007?i
e=UTF8&psc=1
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Office Products > Office Electronics > Point-of-Sale (POS) Equipment > Bar Code Scanners

1.Instant Upload Mode
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Two Uplode Modes

Built-in Flash Memory, supports 2 upload modes.
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NETUM 2D Barcode Scanner, Compatible with 2.4G
Wireless & Bluetooth & USB Wired Connection, Connect
Smart Phone, Tablet, PC, 1D Bar Code Reader Work for

QR PDF417 Datamatrix NT-1228BL
by NETUM
frirfrirey v 35ratings | 37 answered questions

for 24 istoth barcde scamne

Price: $49 99 g FREE Shipping. Details

Free Amazon product support included

+ [Excellent Decording Ability 1 This bluetooth 2D QR barcode scanner could be
omnidirectional reading of 1D, 2D, Postal bar codes, support full 2D barcodes like PDF417,
WMicroPDF417, Data Matrix, Maxicode, QR Code.This image bar code scanners not only
reading barcodes from paper but also from phone laptop or PC screen A great convenience
for mobile payment at stores

VIDEQ

2.Storage Mode

+ [2in 1 Bluetooth & USB Wired Connection 1 The 2D barcode scanner can support latest
bluetoothd.0 version can work with Apple iOS, Andriod, Window PCitablets, the signal range
is up 1o 30m

+ Cinstant upload mode & Storage mode 1 : the wireless barcode scanner has 2 upload mode
Internal offline storage supports up to 130,00 barcodes in offline storage mode. Scan and
store barcode when far away from the receiver of your device, and then update

+ [Long Working Time & Fast Scanning Speed 1 : Built-in 1800mAh Battery, it can support 9
hours Gontinuous scanning and 2 months standby after hours full charge. The scanning
speed can up to 1500 Times/Second

+ [2 Years Warranty 3 NETUM focus on providing good products and service, 2 year warranty
from the date of purchase. If there is any issue, please feel free to contact us

Scanner Info: Tera Wireless 1D2D QR Barcode Scanner model HW0002

$49.99
& FREE Shipping. Details

Want it tomorrow, Jan. 227 Order
within 3 hrs 45 mins and choose
OneDay Shipping at checkout
Details

In Stock

aty: 1v

Add to Cart ‘
n Buy Now

Sold by NETUM and Fulfilled by
Amazon.

Add a Protection Plan:

[ 4-Year Protection for §8.99
[ 3-Year Protection for §5.99
[ Add gift options

@ Select delivery location

Amazon product link: https://www.amazon.com/Tera-Wireless-Barcode-Scanner-

Handheld/dp/B086VCBM25/
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Tera Wireless 2D QR Barcode Scanner with Stand, 3in 1
Compatible with Bluetooth & 2.4GHz Wireless & USB Wired
Barcode Reader Handheld Bar Code Reader HW0001

Visit the Tera Store
43 dkdkodr v
100+ bought in past month

147 ratings | Search this page

-13% %43%7
List Price: $49:99 @
FREE Returns v

Color: 2D with stand orange

b ded |1 :

Compatible Devices

Laptop, Desktop, Smartphone

Power Source Corded Electric
Brand Tera
c ivity Technology Bl h, 2.4G Wireless, USB Cable

Number of Batteries 1 Lithium lon batteries required. (included)
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Enjoy fast, free delivery,
exclusive deals, and award-
winning movies & TV shows
with Prime

Try Prime and start saving today
with fast, free delivery

Delivery Pickup

54357
FREE Returns v

FREE delivery Monday,
September 23

Or Prime members get FREE

delivery Saturday, September

21, Order within 8 hrs 13 mins.

Join Prime

@ Delivering to Morton 61550 -
Update location
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