Installing a Thermal Receipt Printer
Created April 2016

» Each library must install the appropriated drivers for the brand of thermal printer owned on
each computer using the receipt printer. Consult your printer instructions or your IT support.

> The receipt printer does not need to be the default printer on your computer.

> After the driver has been installed WorkFlows must be configured for the receipt printer.

Log into WorkFlows using the Supervisor login:
e Enter your WorkFlows library name followed by SUPER. The pin is also SUPER.
Example:

T

User ID: WFNAMESLUPER
PIN: g

(o] [gorm

Click Preference on the top toolbar of WorkFlows.
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Select Peripherals from the drop down menu.
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On the Configuration popup box:

Click the box in front of Receipt printer available.

e\

Receipt printer available

Basic | Attributes

Display receipt printer dialog
Receipt printer: [1\Epdt:1 \ep-admin1-kmc224e

Cash drawer supported
ASCII sequence for cash drawer: |l:l ||l:l ||I.'II ||I.'II ||U |

MNo builtin raster driver

Printer code page: | CP850 - |

[] Cut paper supported

ASCII sequence for cut paper: @

[ ] Form feed supported

ASCII sequence for form feed: El El E
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On the Basic Tab:
e C(lick in the box following Receipt Printer
e Select the thermal receipt printer installed on the computer

| Wi : Configuration §1

Receipt printer available

|| Basic | Attributes

["] Display receipt printer dialog

Receipt printer: WEPDC1\EP-DELIVERY-KMC356

L= e MEpdEiep-admin -kme224e
ASCHI sequ WEpdc1 lep—aocE—hpsms

WEpdc1\ep-delivery-hp3015

] No buittin r19.EPDC11.EP—DELI‘nl'ERY—IA(Il.l035

Wepdc1\HP LaserJet 8100 PCL6

Fax

Cut pape(Microsoft XPS Document Writer

ASCII t:m_]Sem! To Onel'b.l_otf 2010

Printer code

Form feed supported
ASCIl sequence for form feed: (12 ||D 0
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(Optional) For a dialog box to appear when printing receipts in WorkFlows, click the box in front
of Display receipt printer dialog.

F ™
| : Configuration [ M

Receipt printer availablg

Basic | Attributes

I Display receipt printer dialog

Receipt printer: .\\Epdc1\ep—admin1—kmt224e
[7] Cash drawer supported

ASCII sequence for cash drawer: |0 0 0 0 0

[] Mo builtin raster driver
Printer code page: | CP850
Cut paper supported
ASCII sequence for cut paper: 27 ||100| 48
Form feed supported
ASCII sequence for form feed: (12 (|0 0
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Example of a printer dialog box that will appear each time a configured receipt is to be printed in
WorkFlows.

(2] prin =)
Printer
Name: [\‘\Epdc‘l‘-.ep-adminHm‘ch&le v] [ Properties... ]

Status: Ready
Type: KIOMICA MINOLTA C3645eriesPCL 5P
Where:  East Peoria - Hallway

Commertt: [ Print to file

Print range Copies

@ Al MNumber of copies: 1 =
Fages 1 1

Selection _1)3 _2’3 _3)3

[ ok (| cance |

S

If a patron does not want a receipt after the printer dialog box appears, click the Cancel button and the
dialog box will close without printing a receipt.

Examples of reasons a patron may not want a receipt:
e Patron’s checkout receipt has been sent to their email account.



e Patron does not want a receipt when paying a bill.
If you choose to configure receipts before closing WorkFlows the instructions for configuring
WorkFlow’s receipts are posted on the RSA Web page: www.rsanfp.com.
RSA Support Site>WorkFlows Documentation & Training>Setup & Configuration

Receipt Printers — Date Due Slips: https://alsi.sdp.sirsi.net/client/search/asset/5383/0

Receipt Printers — Transit Slips

Receipt Printers — Available Hold Slips

Receipt Printers — Reshelving Slips

Receipt Printers — Pay Bills Slips

Receipt Printers — Hold Wrapper

Close WorkFlows after the receipt printer settings have been configured. The message asking if you
want to save the changed properties will not appear unless you also configured receipts in the individual
wizards.

If receipts have been configured in individual wizards the following popup box will appear when you
close this session of WorkFlows:

SirsiDynix Symphony WorkFlows IEJ lﬁ

I:0:| Froperties have been changed. Would you like to save changes?

Click “Yes” to save the settings.

The receipts will be available next time you log into WorkFlows using the CIRC, TECH or individual
cataloger’s login.

Don’t forget to back up your Sirsi folder which will now contain the receipt configuration. Instructions
for backing up your Sirsi folder can be found on the RSA web page.
How to Back Up the Workflows Configuration Folder on Windows 7:
http://alsrsa.org/client/search/asset/3503

The backed up Sirsi folder can be used to:
e Transfer settings from one computer to another
e Load configured settings onto a new computer

Instructions on replacing the Sirsi folder or transferring the folder to another computer can be found on
the RSA web page.
How to Replace the WorkFlows Configuration Folder on Windows 7:
http://alsrsa.org/client/search/asset/4346

Questions??
Contact James Campbell, RSA NFP System Supervisor
866.940.4083 or 309.740.3805
james.campbell@railslibraries.info
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