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Agenda

1. Welcome — Mobile App is Discontinued

Discontinued by SirsiDynix and is no longer operable. A new app isn’t promised
until March 2024 at the earliest. We're going to use this meeting to find ways we can
help you inform your patrons using the RSAcat in a browser, and go over the Mobile
theme that has recently been enabled across all libraries (and activates when your
RSAcat page is visited on a phone/tablet.)

This is a worldwide issue affecting every SirsiDynix customer.

1.1 - Updates to you

e Our Listserv & website.

e RSA staff going to weekly update calls with SirsiDynix on BlueCloud Mobile2
(with latest updates to the product roadmap / Preview estimated timelines for
the initial release of BLUEcloud Mobile2.)

1.2 — Updates to your patrons and how we can help

e “Quicksearch” text may be added to your regular RSAcat pages (viewed from
a PC/Mac desktop.) — DEMO / include a screenshot

(@)

e Additional talking points?

o “The app's ability to connect to our main catalog servers is broken.
This means that some features may still appear to work, when in fact
they are showing old, outdated information. For example you may see
books that you have returned showing up as checked out, or holds
showing as 'ready for pickup' when you've checked them out already.”

o Statement from SirsiDynix included after this meeting’s minutes.

o On everyone’s RSAcat page, and here for your staff:
https://support.librariesofrsa.org/2023/12/01/rsacat-mobile-app-update/

2. Another demo of RSAcat adaptive mobile theme.

2.1. This has been activated on ALL libraries’ RSAcat pages. Patrons only
need to go there on a mobile device (phone or tablet, for instance.)

2.2. We are continually improving it, and will continue to work on it.

2.3 Improvements made to RSAcat (mobile, “in-a-browser” theme)

RSA: Engaged, Effective, Efficient www.rsanfp.org


https://support.librariesofrsa.org/2023/12/01/rsacat-mobile-app-update/

Resource Sharing Alliance NFP

e Several improvements per Kendal and Antony’s suggestions (better font,
white instead of gray background, bolded label headings (Title, Author, etc.)
e Partial fix to issue of “This is a series title...” prompts on any hold request.

5. RSA Support Website
Space for any member feedback or questions

6. Your suggestions. RSA members were invited to submit questions over
email.
7. Scheduled Future Meetings future meeting dates
e March5
e June 11

o These meeting dates have been corrected.

8. Adjournment

Minutes compiled by:

Tony Hahn

RSA Member Services User Experience Coordinator
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